YTBepKaeHbI
ITpukasom I'enepansroro gupexkropa AO «Cmapt MHKUHUPHUHD)

Ne 20/24 o1 29.02.2024 .

IIPABUJIA OKA3AHUS YCJIYT CBA3U AO «Cmapt UHXMHUPHHT
(m1st AGOHEHTOB — IOPUINICCKUX JIUI K MHAUBUYaIbHBIX TIPEATIPUHIMATEICH)

1. TEPMMUHBI U OITPEJIEJIEHU A

Abonenm — OPUIMYECKOE JIMIO WIM WHIMBUAYaAJIbHBIH NPEINPUHAMATH, UCIOJIB3YIOUINE Y CIIyTH CBSI3U VIS
KOMMEPYECKOH U PEAPUHUMATENBCKON JESITEIFHOCTH, C KOTOPBIM OIepaTopoM 3aKII0OUCH JOTOBOP O MIPEAOCTABICHUN
TEJICKOMMYHHKALIMOHHBIX yciIyT (nanee — Jlorosop).

Abonenmckaa cmanyusa (aboHeHmcKoe ycmpoiicmeo) - TONB30BaTeNbCKoe (OKOHEUHOe) 000pyIoBaHUE,
MOAKIII0YAaeMOE K CETH ITOIBIKHOM CBA3M.

Abonenmckuit unmepgeiic - TEXHUKO-TEXHOJIOTMYECKHE MapaMeTpbl (DU3NYECKUX Lenei, COeTMHSIIOINX
CpeICTBa CBSI3W OIEpaTopa CBS3M C MOJBH30BATEIECKUM (OKOHEYHBIM) 000pyIOBaHMEM, a Takke (OPMaTU30BAHHBIN
Ha0bOp MpPaBUII UX B3aUMOACHCTBUSL.

Joz060p — J1oroBOp O IPEAOCTaBICHUN TEICKOMMYHHUKAIIMOHHBIX YCIIyT, 3aKIIOUCHHBIN Mexay Onepatopom u
AGOHEHTOM.

3axa3z — o3Hauaet (OpMaIM30BAHHBIN JOKYMEHT, NOANUCcaHHbIN CTOpoHamMu B pamkax JloroBopa, orpeaesomumi
HanMEHOBAHHUE IIPEIOCTABISIEMON YCIYrH, €€ IMapaMeTpsl, Tapu(psl U HHYI0 HH(pOpManuio, HEOOXOAMMYI0 00eHM
CropoHaMm /st BBITIOJTHEHHsI CBOMX 00s13aTebeTB 110 JloroBopy. ®@opma 3akasa mpuBeieHa B IPUIIOKESHUSAX K HACTOSIIIM
MpaBHIIaM.

Hoenmugpukayuonnvie OanHple — COBOKYIHOCTh IaHHBIX, TIO3BOJIIOIIMX OCYIIECTBIATH IPOBEPKY
MOJJIMHHOCTH AOOHEHTa P OCYIIECTBICHNH ACHCTBUI OT nMeHN AOOHEeHTa rocpeacTBoM JImaHoro kabnuHera Ha caifTe
Omneparopa: www.smartengin.ru, a TaKXe MPU OCYIIECTBICHUHU IUIaTEXKeH 3a yCIyTrd, B TOM YUCJE YHUKAJIbHBINA JOTUH
(mmu cereBoe ums) (login), mapons (password), yHUKameHBIH HoMep JlumeBoro cuera AOoHeHTa, HoMep JloroBopa,
UCIIOJIb3YyeMBbIe IS JOCTyna K JInuHOMY KaOMHeTY MM K Y Cityram.

Juunslii Kabunem — aBTOMaTH3NPOBAHHKIN HHTEpelic camoobcykuBaHus AOOHEHTa, Pa3MEIICHHBINA Ha caiiTe
Omneparopa: WWw.smartengin.ru, comepskammuit uapopmaiuio o6 Ycayrax, JIoroBope, ero npuiiokeHusx, OQUuraIbHyo
nH(popManuio 00 OPraHN3alMOHHBIX U TEXHOJIOTHUECKUX M3MEHEHUX (B TOM 4YHcie 00 n3MEeHEeHHsAX B JloroBope u ero
MPUIOKEHUAX ), 00 00beMe MoTyueHHbIX AOOHEHTOM Y CIIyT M BBICTaBICHHBIX cueTax, HoMepe JIuieBoro cuera, a Takxe
MO3BOJIIOIMKI AOOHEHTY COBEpUIaTh IOPWAMYECKH 3HAaYMMBbIE JEHCTBHS B pamkax JloroBopa, B Tmopske,
npexycmoTperHoM Omeparopom. OpraHuzanus goctyna AGoHeHTa K JIMUHOMY KaOWHETY OCYHIECTBISIETCS MPU HAIWYUH
COOTBETCTBYIOIIEH TEXHUYECKOH BO3MOXKHOCTH.

Heucnpasnocmp - BpeMeHHOe (YCTpaHHMOE) HapyIICHHE HOpMalbHOro (yHKIMOHHpoBaHus CeTu CBS3H, B
pe3yibTaTe KOTOPOro OKa3zaHWe Y CIIyT CTAaHOBHTHCS HEBO3MOXHBIM MJIM UX Ka4eCTBO HE COOTBETCTBYET TPEOOBAHUAM,
yKka3zaHHBIM B SLA.

Obopyoosanue — anmapaTHBIE CPEICTBA, HCIOJb3yEMbIE IUISI HEIOCPEICTBEHHOTO obecredeHus Impolecca
OKazaHusi Y CIyT.

Onepamop — AO «Cwmapt Umxunupuary MHH 7715797637 OI'PH 1107746106104, agpec MecTOHaX0XI€HUSI:
127273, r. Mocksa, yn. Otpagnas, 1. 2 b, ctp. 9, atax 6, noutoBblil aapec: 127273, r. Mocksa, bepésoas anes, a. 9,
ctp.2, Tenedon: 8 (495) 123-63-63 ocyluecTBIsSET AEATSILHOCTh HA OCHOBaHHUHU JHIeH3uN DefepaibHON CITyKOBI 1O
HaJ30py B cdepe CBsI3U, HOOPMAIMOHHBIX TEXHOJIOTHI N MACCOBBIX KOMMYHHKAIUH:

. OKa3aHMEe YCIYT CBSI3U IO Iepefaue AAHHBIX, 3a MCKIIOYEHHEM YCIyT CBA3M IO Iepenade JaHHBIX I
neleit mepenadu roocoBoit mHGopmarun Nel58459;

. OKa3aHME YCIyT CBS3U IO NPEAOCTaBICHUIO KaHaIOB cBA3H Nel58460;

. Ha OKa3aHHe TelleMaTUIeCKUX YCIIyT cBsi3u Nel58462;

Omuemnwtii nepuoo - xanesgapusiii Mecsy ¢ 00 gwacoB 00 munyT mepsoro uuciaa 1o 24 dacos 00 mMuHYT
MOCJIETHETO YHCIIa MECSIa BKIIOYUTEIBEHO, B KOTOPOM OBUIM OKa3aHbI Y CIIyTH.

Ilepuoo nedocmynnocmu - IepepblB B OKa3aHUHU Y CIIyT, 3apeTUCTPUPOBAHHBIN J1eXXypHOH ciryx00it Oneparopa
Ha OCHOBaHMH OOBEKTHUBHON HMH(pOpMAIWH, MONy4YEeHHON OT CPEICTB MOHUTOpWMHTAa M KOHTpois OmepaTtopa W/miu
AbonenTa. Hayanom nepuojia HEAOCTYITHOCTH CYMTAETCSI MOMEHT OTKpBITH AGoHeHTOM ABapuitHoii kapTouku (TT) B
nexypHor ciyx6e Omepatopa W MOATBEpXKACHHS MpoOiemMbl co crtopoHbl Omepatopa. J[nurensHocTs [lepuona
HEOCTYIHOCTH PACCUUTHIBAETCS KaK BpPEMS MEXAy OTKPBITUEM U 3aKpbITUEM ABapUWHONW KapTOUKU IO MOMEHTa
yBeomIieHHS AOOHEHTa 00 YCTpPaHEHUH HEHCIPABHOCTH 32 BHIYETOM:

. 3aJIep’KeK yCTPaHEHUs] HEUCIIPABHOCTH, BHI3BAaHHBIX HETIPE/ICTaBIeHHEM AOOHEHTOM JIOCTYIa B CBOE

IoMeInIeHue creruanuctoB Omneparopa;

. MHBIX 33JIepKeK 110 BUHE AGOHEHTA WIIM €r0 areHTOB U IIPEACTaBUTENCH.

I10 — nporpamMmHOE obecrieueHe.

IIpoyedypuvie mempuxu — mapameTpsl 00cTyxuBaHUs AOOHEHTa, TAKHE KaK CPEHEE BPEMsI YCTPAHCHUS
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HEHCIPaBHOCTH, NEPHOJANYHOCTb N3BEILEHHUS O X0JI€ paboT MO YCTPaHEHHUIO HEUCTIPABHOCTH U T.JI.

Texnuueckue mempuKku — TCXHUYECKUE MTAPAMETPBI YCITyTH CBSI3H, XapaKTEPHU3YIOIINE UX Ka4eCTBO.

Yposens SLA —umeHOBaHHAs COBOKYITHOCTH TexHM4YecKuX 1 [IporenypHbIX METPHK, KOTHYECTBEHHBIX (BKIIIOYas
IpaHUYHbIC 3HAUCHHUS) ¥ alTOPUTMUYECKUX TIPABII UX OLICHKH.

Daxkmuyeckas cMmoumocmy ycayeu - CTOUMOCTb (PaKTUUYECKH OKAa3aHHBIX YCIYT ¢ YYETOM BBISBICHHBIX
OTKJIOHEHHH OT 3asBJICHHBIX TapaHTHii kKauecTBa B SLA.

2. OBIIHE ITOJIOXKEHUA

2.1. Hacrosmue IlpaBuina okasanusi yciyr cBsi3u (nanee — [IpaBuna) sBisiroTcsi HeoTheMieMol dacTblo JloroBopa o
MIPEAOCTaBIICHUH TEIEKOMMYHHUKAIMOHHBIX YCIyT (fanee — JIoroBop) ¥ perymupyoT OTHOIEHUS Mexay OrnepaTopoM u
AbonentoM (nanee — CropoHamu) npH okazaHuu OnepaTopoM TeICKOMMYHUKAIIMOHHBIX YCIIYT M HHBIX TEXHOJIOTHYECKU
HEpa3pBIBHO CBA3aHHBIX C HUMH YCIyT (Hanee — Y ciyr).

2.2. Ycnyru oka3slBatoTcsl Ha ocHoBaHuH JloroBopa n Hacrosmux [Tpasui.

2.3. IIpaBa u o6s3arHOCTH CTOPOH HE MOTYT IIepPeNaBaThCs APYTUM JIHIAM WHa4Ye KaK B HOPSIKE, yCTAHOBICHHOM
Horosopowm, IIpaBunamu u 3akoHogaTebcTBOM Poccuniickoit denepanyu.

2.4. Yciyra npeaoctaBisieTcs: KpyriocyTO4HO, 7 (CeMb) JHEH B HEJIENI0 B COOTBETCTBUH C YCIIOBUSIMH, OTIMCAHHBIMHU
B [loroBope, biankax 3aka3oB, [IpaBunax u 3akoHoparensctBe Poccuiickoit denepanuu.

2.5. Omneparop 00s3yeTcsi OKa3plBaTh OCCIIATHO M KPYTJIOCYTOYHO HH(OPMAIMOHHO-CIIPABOYHBIE YCIYTH B
COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOJATeNILCTBOM Poccniickoit Meneparyu. OnepaTop caMOCTOSTENBEHO OTPEENseT
nepeueHb OKasbiBaeMbIX OnepaTopoM IIaTHBIX HH()OPMALMOHHO-CIIPABOYHBIX YCIIYT.

2.6. Iopsinok 3axmroueHus Jlorosopa.

ITpu noanucanuu JforoBopa AGOHEHT 00s13yeTcst npeocTaBuTh Oneparopy CieayIole JOKYMEeHThI:

. KOIIMIO TOKYMEHTA, MTOATBEP>KAAIOLIETO MIPAaBO BJIAJACHUS WM MTOJIB30BAHUS TIOMEIIEHHEM, B KOTOPOM
yCTaHaBJIMBAETCSl 000PYOBaHUE CBSI3H;

. KOIIMIO JOKYMEHTA, [TOJTBEPIKAAIOIIET0 TOJTHOMOYHS JIUIIA, MONUCHIBaouero JJoroBop co cropoHsl AOOHEHTa.
. KapTO4Ky KOHTpareHra

2.7.  Tlopsimok u CpOK IPeNOCTaBICHNUS JOCTYIA K YCIYraM CBS3H.

2.7.1. B memix opranmzanud Yciayr AOOHEHT B MOPSAKE MpPEABAPUTEIBHON OIIATHI OCYIIECTBIISACT OILIATY

(DMKCHPOBAHHOTO €IMHOBPEMEHHOTO (MHCTAJULIIMOHHOIO) IUIaTekKa, yKa3aHHOro B bianke 3akaza. B ciyuae, ecnm

€IMHOBPEMCHHBIH IUIaTe)X HE YCTAHOBJICH baHKOM 3aka3a, CTOMMOCTB YCIIYT 332 OPraHM3alMI0 JOCTyIa K Yciayram

BKJIFOUCHA B CyMMY €KEMECSUHBIX (200HEHTCKHUX) IIaTEeKEH.

2.7.2. Cpoxu mpenocrasieHus Ycayr (opraHu3anus Joctyna K Yciyre) ykaszanbl B biaHkax 3aka3oB Ha YcCiIyru u

HUCYHUCIIAKOTCA B pa60q14x AHAX, HAYWHAasA CO JHA HACTYIIJICHUA MTOCICAHETO U3 CO6BITHﬁI

. nocTymieHnss Ha cder OrmepaTopa eIMHOBPEMEHHOTO IUIaTeXa, IpeaycMOTpeHHoro JloroBopom U
cooTBeTcTBYIOINM brankoM 3akasa;

. nepegaun A6oHenToM OnepaTopy noanucanHoro A6oHernToM JloroBopa u cooTBeTcTByOMEro biianka 3akasa.
2.7.3. Yenyru no JIoroBopy IpeoCTaBIISIOTCS 10 afipecy, yKa3aHHOMY B briaHke 3aka3a. AGOHEHT NpUHUMAeET Ha ce0s
pacxopbl 10 IepeMeIeHnIo Y ciIyT, peocTaBsieMbIX 1o JloroBopy B ciydae u3MeHeHus aapeca AGoHeHTa. AGOHEHT
NPUHUMAaeT Ha ce0s pacXoAbl IO MHEepeMEIleHHI0 YCIyr, MpeNocTaBiseMblx Mo JloroBopy B cilydae IepeHoca
000pynOBaHUs, BBI3BAHHOTO PEMOHTOM/TIEPEIUIaHUPOBKON TTOMEIIEHHS.

3. TAPU®bBI HA YCJIYI'

3.1. Bce muiatexu oCyIECTBIIIOTCS B COOTBETCTBUU C JIOrOBOPOM.

3.2 CroumocTts Yciryr, okaszbiBaeMbIX 1o JloroBopy, ompenensercs CTOpOHaMH B COOTBETCTBHU C 3aka3aMHU Ha
VYeayru. Bee ykazannple B 3akazax IaTexu TpuBeneHbl B pyOmsix u He BrimowaroT HJIAC. HAC wucuucisercs
JIOTIOJIHUTENABHO IO CTaBKE, YCTAHOBJIEHHOM aeWcTByromMM 3akoHoaarenbcTBoM P®. HJIC ykasbiBaeTcs B cyeTe
OTIETHHOU CTPOKOH 1 00s13aTelIeH s OrIaThl AOGOHEHTOM.

3.3. Hcnonb3oBanre AGOHEHTOM Y CIyT TapUPHUITUPYETCS U OIJIAYMBAETCS B COOTBETCTBHUH C 3aKa30M.

3.4. OmnepaTtop Oka3piBacT AOOHEHTY JIOTIONHUTEIBHBIC YCIYTH, MEPEUYeHb H CTOMMOCTh KOTOPBIX OIpPEeseTCs
3aKka30M W/ITH TOTIOJIHUTEIBHBIM COTJaleHreM K Jlorosopy.

3.5. Ilens! Ha ycyTH MOTYT U3MEHSThCS OnepaTopoM B OTHOCTOPOHHEM TOPSIJIKE, TIPH YCIOBUH MTPEIBAPUTEIHLHOTO
yBepomiieHUsI AOOHeHTa He MeHee ueM 3a 10 (mecsTh) KalleHAapHbIX JHEW /10 TaThl BCTYIUICHHS W3MEHEHNH B CHITY TIO
[IOYTOBOMY aJpecy WIM aJpecy D3JEKTPOHHOW MOYThI, yKa3aHHOMY B JloroBope, a Takxke IyTeM pa3MElleHUs
yBeIoMIIeHHs Ha caiite Omepatopa: Www.smartengin.ru, ecid HWHOH TOPAZOK yBeaoMileHHs AOOHEHTa He
npeaycMoTpeH HactosmuMu [IpaBunamu.

4. ITPABA U OBA3AHHOCTH OIIEPATOPA

4.1. Oneparop mpu NPEIOCTABICHUU YCIYT, TapaHTUPYET OOECICUCHHE COOTBETCTBHS KAYECTBCHHBIX ITOKa3aTelei
CTaHJapTaM M TEXHUYECKUM HOpMaM, yCTaHOBJICHHBIM yIIOJIHOMOYEHHBIMH TOCYIapCTBEHHBIMH opranaMu Poccuiickoit
Oeneparuun. JIrobas Ycimyra MokeT ObITh 0kazaHa OmepaTopoM CBS3H TOJBLKO MPU HATMINHM TEXHHYECKOH BO3MOXHOCTH
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IS €€ OKa3aHusl.

4.1. Omnepartop 00s13yeTcs BeCTH y4eT (PaKTHIeCKH OKa3aHHbIX AOOHEHTY Yciyr. DakT npenocTtaBieHUsT AOOHEHTY
VYeayr noarBepxkIacTcsl JaHHBIMH amlNapaTypbl yyeTa CTOMMOCTH (OMJUTMHIA), 3allMCaHHBIMU Ha MH(OPMAIMOHHBINA
Hocutens OnepaTopa, eciii HHOE He 0ToBOpeHO B Jlorosope nin HacTosmux IIpaBnmax.

4.2, Ecmu ¢daktudeckas mata Hadana MONB30BaHUS YCIyraMu He yCTaHOBJICHA AKTOM CHAYM-TIPUEMKH padoT, OHA
ompenensiercst OnepaTropoM Ha OCHOBaHWM JIAHHBIX MPOTPAMMHOTO KOHTPOJIS COEAMHEHWH WIM anmaparypbl ydera
cTonMocTH (OWJUTMHTA), yCTaHOBJICHHOW Ha ceTH OmnepaTopa, €Ciii HHOe He yKa3aHo B biraHkax 3aka3oB.

4.3. Omnepatop Bpase InepenaaBats cBeeHns 00 AOOHEHTe (B OTHOIICHUH FOPUANIECKOTO JIMIa - HAaNMEHOBaHHUE /
(¢bupMeHHOe Ha3BaHWE, aPeC MECTa HAXOXICHWS W/WIM TOYTOBBIA ais BeicTaBieHus cuera, OI'PH, MHH, KIIII u
JpYTyI0 HH(POPMAIHIO, HEOOXOANMYIO I BBICTABICHHUS CIETOB U CUCTOB-(hakTyp 3a OKa3aHHbBIE Y CIyrH; aDOHEHTCKHUE
HOMepa, ajjpeca yCTaHOBKH OKOHEYHOT0 000pYJOBaHUS U T.J1.) APYTHUM OIlepaTopaMm CBsI3H, B CIIydae OKa3aHHs UMH Y CIIyT
AOOHEHTY.

44. OmnepaTop UMeeT MpaBo Ha MPOBEPKY COOTBETCTBHUS OPTaHU3ALNHU CXEMBI CBSA3H M 000pYyIOBaHUs AOOHEHTA.

4.5. Omneparop, OKa3bIBAIOLIMN YCIyTH IO IPEIOCTABICHUIO 0CTYIa K HH()OPMaMOHHO-TeIeKOMMYHHKAIIMOHHOM
cetu "HHTEpHET", 0043aH OCYIICCTBIATH OTPaHUYCHAE U BO30OHOBJICHHE JOCTYIAa K MH(POPMAIIUH, pacIpoCcTpaHsIeMoit
MIOCPEACTBOM HH(OPMALMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTr "MHTepHeT", B Ops/Ke, ycTaHOBIeHHOM DenepanbHbIM
3akoHOM OT 27 wmronsa 2006 roma No 149-®3 "O6 wubpopmammy, WHPOPMANMOHHBIX TEXHOJOTHSIX H O 3allUTe
nHdopmanuu"

5. ITPABA U OBA3AHHOCTHU ABOHEHTA

5.1. AOoHeHT 00s13aH:

5.1.1. noakioyYaTh K AOOHCHTCKOW JIMHUH IMOJIb30BATEIbCKOE (OKOHEUYHOE) 000pyA0BaHKe (aiee - 000pyIOBaHHUE),
Ha KOTOPOE UMEETCS JOKYMEHT O TOATBEPKICHUH COOTBETCTBHUS STHX CPEICTB CBSI3M YCTAHOBICHHBIM TPEOOBAHMUSM.
AOGOHEHT 00s3yeTCsl COACPIKATh B HCIPABHOM COCTOSHHM a0OHCHTCKYIO JHHUIO M OOOpYJOBaHHE, HAXOIAIIACCS B
IMomernennu AGOHEHTa, COOMIOAATE MPABUIIA KCILTyaTallud 000PYI0BaAHUSI.

5.1.2. mpeacraBnsaTe Oneparopy cBS3M B TeUeHHE 15 mHEH co MHA 3aKIIIOYEHHS JIOTOBOpa 00 OKa3aHWM YCIYT CBSI3H
JIOCTOBEPHBIE CBEJICHHS O JIMIAX, UCIIONIB3YIOMINX 000pyqoBaHne AOOHEHTa - IOPUANYECKOrO JHIa (MHIUBHIYaIbHOTO
TIPEATIPUHIMATEIN), CoAeprKalie (haMuInK, UIMEHa, OTYeCcTBa (PU HAJTMYUH), JaThl POXKICHUS, PEKBU3UTHI JOKYMCHTA,
YIOCTOBEPSIONIET0 JIMYHOCTh (HAUMEHOBaHHE, CEpHsl U HOMeEp, JaTa BbAa4M, HAUMEHOBAaHHE OpraHa, BBINABIIETO
JOKYMEHT, WUIH KOJI IIOJIpa3/IeNIeHNs), a B CIIydae CMEHBI JIUII, HCTIONIBL3YIOMNX 000py1oBaHHE AOOHEHTA - FOPHIMIECKOTO
nuna (MHAWBUAYAIBHOTO TPEANPUHUMATENS), - MPEJCTaBIATh COOTBETCTBYIOIIME JOCTOBEPHBIE CBEICHHS O HOBBIX
TIOJIb30BATEISAX HE Mo3Hee 15 aHel co THs, KOTr/ia eMy CTalo U3BECTHO O TAKOM W3MEHEHHH.

5.13. npu HeoOXOAMMOCTH NPEAOCTaBUTH I[loMmelieHre TMMOa pa3MelieHue oOopyaoBaHus cBs3u Omnepartopa.
OObecnieunTh COXpaHHOCTH oOoOpyzoBaHms Ormeparopa, HepeAaHHOTO0 AOOHEHTY COIVIACHO AKTy CHAYd-TIPHEMKH
o0opymoBaHus Ui IIeJei Oka3aHust Yciyr. B ciiyuae moBpexaeHHs 00OpyIOBaHHs MO BHHE AOOHEHTa, KOTOpas
OTpeNeNseTcs] HA OCHOBAaHHM AKTa OCBHIETESIFCTBOBAHUS, COCTABICHHOTO COBMECTHO IpencTaBuTe siMu OmiepaTopa U
MIPUBJIEKAEMOIl UM CEepBHUCHOM OpraHM3aIlNH (B Cllydae MPUBJICYCHUS TAKOBOU I OOCITyXKHBaHUSA 000pYAOBaHUSA) UIH
(mpu ee orcytcTBUHM) AOOHEHTa, CTOMMOCTH MOBPEKICHHOTO OOOPYIOBaHUSA B pa3Mepe, YKa3aHHOM B AKTe cladu-
NPUEMKH O00OpYJIOBaHMS, a TaKKe CTOMMOCTh OCBHETEILCTBOBAHHS 00OpYJIOBaHMs B3bICKMBaeTcs OneparopoMm c
AGoHeHTa. AOOHEHT 00s13aH OINIaTUTh OmepaTopy CTOMMOCTH IIOBPEXKICHHOTO O0OpYNOBaHHS, YKa3aHHYI0 B AKTE
Ca4un-TIPUEMKH Y CIIyTH 110 TPEOCTAaBICHUIO IOCTyNa K YCilIyram CBsi3H, a TaKKe CTOMMOCTH OCBHIETENILCTBOBAHUS
o0opynoBaHus He To3MHee 15 (mATHAAIATH) KaJIEHAapHBIX JHEH ¢ IaThI MoydeHus TpedoBanus Omeparopa.

5.1.4. npu HEOOXOAMMOCTH TIOJIYYHTh: paspeleHre oT Apenaoaarens/CoOCTBEHHIKA HAa BBOJ KaOes B 3JaHUE W/HITH
B [lomemenne AOOHEHTa, Ha WCIOIB30BaHUE B CBOMX HHTEpECaxX CYMICCTBYIOIIUX JTHHEHHO-KaOCIBHBIX COOPYKCHHI
Apennonarens/CoOCTBeHHHKA, Ha pa3MelleHne o0opyaoBaHus Ha Qacaje 37aHusl.

5.1.5. wu3Bemars Oneparopa 000 Bcex U3MEHEHUSIX B CXEME OpraHU3aluy CBsi3M AOOHEHTa, COCTaBe U pa3MEIlEeHUN
000pyI0BaHMs, TIOJIKII0YaeMoro K cetu Oneparopa.

516 peuiatb BCE€ OPraHU3allMOHHBIC BOIIPOCHI, CBA3aHHBLIE C TMPHUBJICYCHUEM Hpe)ICTaBHTeHGﬁ IIOCTaBUIMKA
obopynoBanuss AOOHEHTa Ui €ro TECTHPOBAHHS, 3a HCKIIOYEHHWEM CIy4yaeB, KOrJa IIOCTaBKa O0OpYHZOBaHHA
ocymiecTBieHa OnepaTopoM.

5.1.7. He HapyIIaTe W HE CO3AaBaTh yCIOBHH IS HapymleHHs mpaB cobcTtBeHHOCTH Omepatopa Ha ObopymoBaHHe
Omeparopa, ycraHoBieHHoe OmneparopoMm B Ilomemenusix AOOHeHTa M HCKIIOUHMTENbHBIX npaB Omneparopa Ha
JIMIIEH3HOHHOE TIPOrpaMMHOE oDecrieueHe B paMKax OKa3aHus Y CIIyT.

5.1.8. AOoHeHT 00s3yeTcsi MCIOJb30BaTh YCIYrH HCKIIOYMTENBHO JJIsi KOMMEPYECKOW, MPeaIPUHUMATENIbCKON 1
HMHOH TPO(eCcCHOHANBHON eI TEeNbHOCTH.

5.2. O0s13aHHOCTD TIO TPEAOCTABICHUIO OKOHEYHOTO 000PY0BAHHUS, TOJIEKAIIETO TOIKIIOYCHHIO K aO0OHEHTCKOM
JIMHUY, Bo3Jlaraercs Ha AGOHEHTa, €CITM HHOE He YCTaHOBIJIEHO J[oroBopoMm.

5.3. Coobmate OniepaTopy 0 JHOOBIX TIOBpeXACHUAX AOOHEHTCKONW TMHUYN W/ O00pyI0BaHUs, HAXOISIIETOCS B
cobcteerHocTH OnepaTopa CBSI3H.

5.4. AOGOHEHT BIpaBe:
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5.4.1  TtpeOoBaTh BO3Bpara CpPEICTB, YIUIAYCHHBIX 32 M0Jb30BAHHE YCIIyraMu, 3a IEPHOJl OTCYTCTBHSI BO3ZMOXKHOCTH
BOCIIOJIL30BAThCs Y CITyraMu, BO3HUKINEH 1o BuHe OnepaTopa.

5.4.2  oTKa3aTbCs OT MPHHATUS M3MeHeHui JloroBopa, mUChMEHHO yBenoMmuB OrepaTtopa O HECOTTIACHH IOJIy4aTh
VYcmyru 1o HOBBIM TapudaM WM YCIOBUSIM B CIIy4ae UX W3MEHEHHS B IOpsKe, NpexycMoTpeHHOM [IpaBunamu u/nnn
JloroBopoM, 10 WX BBEACHUS, 4TO HE OCBOOOXmaeT AOoHeHTa oT omiartel Omeparopy J000H 3aI0DKEHHOCTH IO
Horosopy.

5.5 [Ipu oxazannu Ycmyr Omeparopom AOOHEHT HE BIpaBe MPOU3BOMWTH KaKHWe-THOO HECAaHKIIMOHHUPOBAHHEIC
JeUCTBUSl Ha 00OPYAOBaHUM WIM C NPOrpaMMHBIM obecrieueHneM Omepatopa. B ciydae, eciim Oneparop miaHupyer
IPEOCTaBICHUE CBOUX YCIyr TPEThUM JHIAM C HCHOJIB30BaHUEM OOOPYIOBaHUS M IIPOrpaMMHOr0 obecHedeHwus,
YCTaHOBJICHHBIX (WM BHOBb YCTaHaBIIMBAEMBIX) Ha TeppUTOpUH AOOHEHTa, MPEJOCTABICHUE 3TUX YCIYT IOIJIEKHT
corylacoBanuio ¢ AGOHEHTOM.

5.6 He nonxmoyats k AOOHEHTCKOM JIMHUM U HE MCONIB30BaTh [1onp30BaTenbckoe (OKOHEUHOe) 000pyAoBaHue U
UHbIE 000pYyOBaHUE U CPEACTBa CBS3M, HE MMEIOIEe JOKYMEHTa O MOJITBEPKACHHH COOTBETCTBUS yCTaHOBICHHBIM
TpeOOBaHUAM; HCIONB30BaTh It Aoctyna kK Cerm Omeparopa CBSI3M TONbKO Takoe [lomb3oBaTenbckoe (OKOHEYHOE)
o00opynoBaHne, KOTOPOE HUCIPAaBHO U CePTU(UIIMPOBAHO B YCTAHOBICHHOM ropsiake B Poccuiickoit @enepartim.

5.7 AGoHeHT He OyneT mepenaBaTh, a Takke OydeT WHBIM 00pa3oM IIPEelOTBpaIlaTh HECAaHKIIMOHHUPOBAHHOE
HCTIOJIB30BaHUE TPETHUMHU JIMIIAMH B JIF000H (hopMe U JIFOOBIM CIIOCOOOM MPEIOCTaBICHHBIH 110 HacTosmeMy JloroBopy
AGoHeHTCKHH HOMep, jJoruH, [P-agpec, He OyameT mpemocTaBiIsITh TPETHUM JIMIAM NOCTYyI K AOOHEHTCKOW JIMHUM,
NepelaHHoOl €My BO BpPEMEHHOE BIIaJIcHHE UM TI0JIb30BaHHE 10 JIOoroBopy, B TOM 4YHCIE B LENSX IMOJIy4YEHHS JTHOO
IIpeJOCTaBICHUS TPETHUMH JIHIIAMU UHBIM JIMLIAM Y ClIyT, 6e3 cornacoBanus ¢ OnepaTopoM. JIOTHH U apoib BBIAAIOTCS
YIOJTHOMOYEHHOMY AOGOHEHTOM JIMILy B COOTBETCTBUHM C AKTOM CIAUYU-TIPUEMKHU Y CIIYTH MO NMPEOCTABICHUIO JOCTYTA.
HelictBusi AOOHEHTa, COBEpIICHHBIE C HCIOJB30BAHUEM JIOTMHA W Tapoisi AOOHEHTa NPHU3HAIOTCSA IEHCTBHAMM,
COBEpIIEHHBIMI AGOHEHTOM WM YIIOJIHOMOYEHHBIM JIUIIOM OT UMEHHU U B HHTepecax AOOHEHTa.

6. ITEPEPBIBbBI B TIPEJJOCTABJIEHUU YCJIYT

6.1. IIo Bcem BompocaM NpenoCTaBACHMS YCIyr, HE OTHOCSIIMMCS K YCTPAaHCHHIO aBapHHHBIX CHUTyauui,
HEY/OBJIETBOPUTEIILHOTO KaueCTBA MJIM NEPEPHIBOB B MPEJI0OCTaBICHUN Y CIIyr AGOHEHT BIpaBe 0OpaTHThCS 10 Teil. +7
(495) 123-63-63 wtu anexTpoHHO# mouTe Ha aapec sales@smartengin.ru.

6.2. B ciygyae BO3HHKHOBEHHS aBapUHBIX CHUTyalui, HEyIOBIECTBOPHTEIBHOTO KadeCTBa MM IEPEPHIBOB B
npepocraieHnd Ycinyr AGoHeHT coobmiaet 00 31oM B Ciiyx0y TexHuueckoi moanep:xku OnepaTopa 1o ten. +7 (495)
123-63-60 wiu siexkTpoHHOW MOYTEe Ha aapec Mon@smartengin.ru (kpyrmocyrouno). Ilepuox mepepsiBa B
NPEIOCTaBICHUH YCIyr HAuMHAETCS C MOMEHTa pErucTpaluu 3asBKM AOoHeHTa (IpH HAIWYMU ITHCBMEHHOTO
TIOJTBEPKICHNS aBAPUITHOM CUTYaIlNH, HEYIOBJIETBOPUTEILHOTO Ka4eCTBA HIIM IIEPEPHIBOB B IPEOCTABICHUH Y CIIyT CO
CTOPOHBI TEXHUYECKOH CiTy>k051 Onieparopa) ¥ 3aKaHYMBAETCs, KOT/Aa IpelocTaBlIeHne Y ciryr AGOHEHTY BO30OHOBIICHO.
6.3. Omneparop obecrieunBaeT ycTpaHeHHE HEMCIPABHOCTEH B CiIydyae BOZHUKHOBEHUS HEHCIIPAaBHOCTEH HE 1O BUHE
AOoHeHTa B JIMHEITHO-KaOENBHBIX COOpYXeHMsX Win obopynoBanuu OrnepaTopa. YcTpaHEeHHE HeEHCIpPaBHOCTEH
JIMHEIHO-Ka0ENbHBIX COOPYXEHUH M PEMOHTHO-BOCCTAHOBHUTEJILHBIE PA0OTHI HA KaOCNbHBIX JIMHUAX U 000pYyJOBaHUU
omeparopa MPOU3BOJATCS B CPOK 10 5 (TSTH) CYTOK, BOCCTAHOBUTEIBbHBIE PabOT pabOThI MM MOHTa)XHBIE PaOOTHI
BOJIOKOHHO-OTNITHYECKUX JIMHUI CBSI3M NMPOM3BOAATCS B CPOK A0 15 CYTOK, €CIIM MHOE HE YCTaHOBJIIEHO J[oroBOpoM WiH
IIpaBunamu.

6.4. Omneparop Bpase NPHOCTAHOBUTH PEMOHTHO-BOCCTAHOBHUTEIBLHBIE MM MOHTa)KHBIE paOOTHI JIMHUI CBSI3H 1/WIN
paboThI MO MPOKIIAAKE, MOHTAXY M BOCCTAHOBIECHHUIO JIMHUN CBSA3M JJIs1 OpraHM3aIiy AocTyna AOOHeHTa K Yciyram B
CIEAYIOINX ClTydasx: TMOHWKEHHsS TeMIepaTypbl OKpykaromed cpeapl 1o -25 C (MuUHYC JBaglaTh rpaaycoB IO
LenbcHio) U HUXKE/B cilydae MOBBILICHUs TEMIIEpATypbl OKpykatolei cpensl Boiie +40 C (IUTIOC COPOK TpajaycoB IO
Lenbcuio)/ CHITBHBIX Ocaikax (CHET, METelb, TOXKAb)/IpH CHiie BeTpa Ooree 12 M/c - B yKa3aHHBIX CIIydasX CpPOK Hadasa
MIPEOCTABICHUS Y CIIyT OTOABMIAETCS COPa3MEPHO Ha IEPHUOJ BPEMEHH, B TE€UEHHE KOTOPOTO ACHCTBOBAIM JaHHBIE
00CTOSITEIBCTBA.

6.5. Ecimu B xozme paboT Mo MpemoCcTaBIeHUIO OCTyMa K YCiayraMm, BO3HUKHET HEOOXOAMMOCTh JTOTOTHUTEIHHBIX
paboT, B TOM YKCIie PEMOHTA WII CTPOUTENBCTBA KaOeIbHOW KaHAIN3alMH, BEI3BaHHAsK HE IPOXOXKIEHUEM KaOells Hili B
COOTBETCTBUM C TCXHUYCCKMMU YCIOBUAMHU Yy3JIOB CBA3U WU prFOﬁ yHOJ’IHOMO‘IeHHOﬁ OpraHu3anuun, CTOUMOCTb U
CPOKH BBITIOJIHEHHS pa0oT 110 JloroBopy MOTyT ObITh H3MEHEHBI B TIOpPsKE, ykazaHHOM B [IpaBuiax. AGOHEHT 00s13yeTcst
Bo3MecTUTh OmepaTopy CTOMMOCTh (DaKTHUECKH TOHECEHHBIX pPAacXOI0B, KOTOpblE OyAyT IOATBEP>KAATHCS
JOKyMEHTaMH, TIpeI0CTaBIeHHBIME OTIepaTopoMm.

6.6. Onepatop ocTaBiseT 3a COOOW MpaBO MpephIBaTh MPEAOCTABICHHE YCIYr IJs TUIAHOBOTO OOCITYKUBAHHS
JIMHEIHO-Ka0eIbHBIX COOPY)KEHHH, CPEIICTB CBSA3U M 000PYIOBAHMS, HCIIOJIB3yEMOT0 JUIsl TIPEIOCTAaBIICHUS Y CIIyT, B TOM
guciie B paboune mHU. Takue ciydan He OyIyT CUHMTAThCS TEpephiBaMy B MPEAOCTaBICHWH YCIyT, ecnu Omneparop
COOTBETCTBEHHO YBeZOMHT AOOHeHTa 3a 24 (1Baauarh 4YeThlpe) yaca O INIAHHPYEMOM OOCIY)KMBaHUH C yKa3aHHUEM
IeproJia BpEMEHH Ha TaKoe 00CITy>)KUBaHHE.

7. IMPUOCTAHOBJIEHUE, UBSMEHEHUE U PACTOPKEHUE JOTI'OBOPA
7.1. Omneparop 00s3aH TIO0 MMCBMEHHOMY 3asBlieHUI0 AOoHeHTa, HampaBieHHoro OmepaTopy He MeHee deMm 3a 7
(Cemp) pabouux mHEH JO JAHA NPEANONAraeMOro IPHOCTAHOBICHHS, MPUOCTAHABIMBATH OKa3aHUC Y CIYT.
IIpuocranoBnenue OneparopoM okazaHusi Y CIyr Mo 3asBieHni0 AGOHEHTa BO3MOXKHO TOJIBKO HPH YCIOBHH OTCYTCTBHSI
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y AGoHneHTa 3anoipkeHHocTH mepen OmeparopoM. Ilpum stom ¢ AOoHeHTa B3MMaeTcs IUlaTa 3a BECh HEPHON
MIPUOCTAHOBIIEHUS OKa3aHUsl Y CIIyT B COOTBETCTBUU ¢ Tapudom Omneparopa: 250 (nBectu msaThaecar) pyomneit, 6e3 HIC,
B Mmecsan (manmee — Tapud Omnepatopa), HIC Hauucisercs JOMOTHHUTENBHO MO CTaBKE, NEHCTBYIOIIEH HAa MOMEHT
BBICTABIICHUSI CUETOB.

Ecmun Ycmyra Obuta mpuoctaHoBieHa mociie Hadana OTYeTHOro NepHona, CTOMMOCTh YCIyT pacCUHUTHIBACTCS B

CIIEAYIOIIEM MOPSIIKE: CTOMMOCTD Y CIIYT 3a (paKTHUECKHE JHY MOIB30BAHMUS COTIIACHO TapH(y, COTIacCOBaHHOMY B 3aKase

+ Tapu¢ Omneparopa (B 3aBUCUMOCTH OT CpPOKa IPHOCTAHOBKHU OKa3aHUs Y CIIyT).

Ecmm mpuoctanoBka Ycenyr HeoOxommma Ha cpok oT 3 o 90 mHeit, To npumensiercss Tapud Onepatopa ¢ 1-ro mHS

MIPUOCTAHOBKH YCIIYT.

Ecmu nprocranoBka Ycuyr coctaBisiet 1- 2 mus, Tapud Omneparopa 3a IpHOCTaHOBKY Y CIyT HE MPUMEHSACTCS, pacdeT

CTOMMOCTH Y CIIyTH B yKa3aHHBII IIEPHOJI IPOU3BOIUTCS UCXOIS M3 ACHCTBYIOLIEro Taprda, COrIacoBaHHOTO CTOPOHAMH

B 3akase.

MaxkcuManbHbII CpOK IPUOCTAaHOBKU Y ciryT — 90 kaneHaapHbIX IHE.

Iopsimok oriaTel B TEPHOJ TNPHOCTAHOBICHMSA YCIYr ONpPENEICH YCIOBHSAMH OIUIATBHl €XKEMECSYHBIX IUIATERKEH

neiictByromero Jlorosopa.

7.2. B cmydae HapymeHus AOOHEHTOM TpeOOBaHM, CBS3aHHBIX C OKa3aHWEM YCIyT, YCTaHOBIICHHBIX

3akoHoAarenscTBOM Poccuiickoit @denepanuu u [JoroBopom, B TOM UUCIIE, B CIIydae:

. HapyUIeHHs CPOKOB OIJIATHl OKa3aHHBIX AOOHEHTY Y CiyT,

. TIOJKJIFOYEHHNST a0OHEHTCKOTO YCTPOICTBA, HE COOTBETCTBYIOIIETO YCTAHOBIECHHBIM TPEOOBAHUWSM, WIH €CIH
AOGOHEHT NpH MOJIB30BaHUH HEUCIIPABHBIM a0OHEHTCKUM YCTPOWCTBOM HapymaeT paboTy cetn Omneparopa Wiu
npyrux Abonentos OmnepaTopa;

. eci AGOHEHT npuumHseT Bpex Oneparopy, ApyruM AOOHEHTaM /WM TPETHUM JIMIAM C UCIIOJIB30BaHHEM Y CIIyT
Omneparopa, ucnonb3yer Yciyru Oneparopa M BBIIEICHHbI AOOHEHTCKUNA HOMEp IJIsl MPOBENEHUS JIOTEpEH,
TOJIOCOBAHUH, BUKTOPHH, KOHKYpPCOB, OIPOCOB, OPTaHM3aIlM{ PEKIAMHBIX MM HWHBIX MAacCOBBIX PacChUIOK,
HapyUIAIOIIUX TPeOOBaHUs ICHCTBYIOIIETO 3aKOHOAaTeIbCTBa PO, yCTaHOBKY M MCIIOIb30BaHMUS LITIO30B, CUCTEM
JI03BOHOB, OOOpYZOBaHMS U1 aBTOMATH3MPOBAaHHOIO TIIpHeMa M OOpaOOTKH COOOIICHMH 3IEKTPOCBS3H
(aBTOMATHU3MPOBAHHBIX LIEHTPOB) U OPTaHU3AINH JIPYTHX MEPONPHUIATHH C UCTIONb30BaHKeM YciyT OnepaTopa u
BBIJIEJICHHOTO 110 JloroBOpy aOOHEHTCKOTO HOMEpa, HallpaBJIEHHbBIX Ha M3BJICUCHUE MTPUOBLIH, 63 MMCHMEHHOTO
cornacoBanus ¢ OnepaTopom,

. a TaKXKEe B MHBIX CIIydasx 3JI0yHoTpeOneHHss AOOHEHTOM MpaBaMH, NPENOCTABICHHBIMH 1O JloroBopy, mpu
HapymeHHH AOOHCHTOM TpeOOBaHMH, YCTAaHOBJICHHBIX JCHCTBYIOIIMM 3aKOHOIATEIBCTBOM Poccuiickoit
Denepary, HACTOSIITUMH yCIOBHUAMH,

7.3. OmnepaTop BrpaBe MPHOCTAHOBUTH OKa3aHUE Y CIYT O YCTPaHEHU HAPYIICHUS, YBEIOMHUB 00 3ToM AOOHEHTa
B mucbMeHHOH ¢opme. Ilpu 3Ttom ¢ AGoHEHTa B3MMaeTcs IUIaTa 3a BECh IEPHOJA NMPHUOCTAHOBKH B COOTBETCTBHH C
tapudom: 20 (nBagmaTh) pyOIei 3a KaXKAbIil [eHb TPUOCTAHOBKH Y CIIYT.

Bo3o6HoBneHHE NMpeocTaBiIeHUs] Y CIyT OCYIIECTBISIETCS MOCHE MOJHOIO YCTPAHEHMS! HAPYLICHHH M IMOJYYeHHs OT
AOOHEHTa TICEMEHHOTO 3asBJICHUS O BO30OHOBICHHM NOJKIIOYCHUS. B0300HOBICHHE OKa3aHUS MPHOCTAHOBICHHBIX
Venyr npousBoautcst OnepatopoM B TEYEHHE CIIEAYIOMEro pabodero THS C MOMEHTA MOyYeHH 3asBleHus 0T AGOHEeHTa
b0, korga OmnepaTopy CTajgo H3BECTHO 00 ycTpaHeHHMH AOOHEHTOM HapyIleHHH. B ciyyae ecnu mOmMyIlIeHHBIE
HapyIIeHust He OyayT ycTpaHeHbl AOOHEHTOM B TeueHHe 6 (IIECTH) MECSIEB C JaThl €r0 YBEAOMIICHHS O HAMEPCHHH
Omneparopa IpHOCTaHOBUTH OKa3zaHue Y ciyr, OnepaTop BIpaBe pacTOPTHYTh JOTOBOP B OTHOCTOPOHHEM HOPSIIIKE.

7.4. AOOHEHT BHpaBe OTKa3aThCS OT HCHONHEHUS JloroBopa IONHOCTBIO WM B YacTH, NPOUH(POPMHPOBAB
Omneparopa IMyTeM HampaBJICHUS MHCHMEHHOTO YBEIOMIICHHS W/WIU TI0 ajpecy JIIEKTPOHHOH MOYTHI, YKa3aHHOMY B
norosope 3a 30 (TpuauaTh) THEH N0 NaThl 0TKa3a OT Y CIIyT, PHU yciaoBUH oruiaTel Oneparopy (pakTHUecKH IOHECEHHBIX
Oneparopom pacxo0B.

7.5. [IpuHnMas BO BHHMaHHE, YTO CyMMa €XEMECSYHBIX (HKCHPOBAHHBIX IUIATEKEH yCTaHABIMBAETCS B
3aBHCUMOCTH OT pacxojoB Omeparopa Ha OKa3aHHME YCIYr B paMKaX COOTBETCTByrollero biaHka 3akaza M cpoka
OKa3aHMs yCIyT, YCTaHOBJIEeHHOro bmankom 3akaza, CTOpOHBI YCTaHOBHJIHM, YTO HpHU OTKa3ze AOOHEHTa OT YCIyr,
MIPEyCMOTPEHHBIX COOTBETCTBYIOMINM bilaHKOM 3aka3a, Iociie NMPUEMKH TakuX YCiIyr AOOHEHTOM M IO OKOHYAHMS
CpoKa mpefocTaBieHus YCayr coracHO bmanky 3akaza (IlepBoHa4anmbHBIA CPOK), a TakkKe B Cllydae PacTOPKEHUS
Horosopa no naunmaTuee Oneparopa 1o Mpu4nHe HENCHONMHEeHN AGOHEHTOM CBOMX 00s13aTenbeTB, OnepaTop BIpase
moTpeboBaTh OT AOOHEHTA OTUIATHI (PAKTUIECKUX PACXOJIOB, pACUYET KOTOPHIX MPOU3BOAUTCS IO CIEIyIONIeH Gopmyie:
(Q*L) - D =S, rae Q - MecsiuHast abOHEHTCKas 1ata, L - konnuecTBO MecsiteB [lepBoHaYanbHOTO CpOKa MOJIb30BaHUS
yciryroii, D - cymma mocTynuBImnX Ha pacdeTHbIH cyeT OmnepaTopa aDOHEHTCKHUX ITIATEKeH.

CyMMBI, IpelyCMOTPEHHBIE HACTOSAIINM IyHKTOM IIpaBuii, He BeITUIAUMBAIOTCs, eciau OnepaTop yBeIHYUBACT Tapugbl
Ha YCIyTH U Ha TOM OCHOBaHWH AOOHEHT HampasisieT OnepaTopy yBenoMiieHHe 00 OTKasze B MPHEMKE N3MEHEHHUH Ha
ycnoBusax Jlorosopa.

7.6. Ilpu ortkaze AbGoneHTa oT Yciyr mo ucredeHud 3 (Tpex) KaleHIapHbIX AHeil mocie noanucanus CTtopoHamu
cooTBeTcTBYIOIIEro bianka 3aka3a u 1o npueMkn Yciayr AbGoHenToMm, Oneparop Bopase norpeboBath oT AOGOHEHTa
omIaThl (paKTHYECKH TMOHECEHHBIX pacxofoB OmepaTopa Ha MPOW3BOACTBO pabOT B HESIX OPTaHU3aIM{ JOCTyHa K



VYemyram.
8. NOPAJOK PACCMOTPEHUS CIIOPOB

8.1. CropHbIE BOINPOCHI, BO3HUKAIOLINE IPH MCHOJHEHUN HacTosiero Jloroeopa, pemarorcs MmyTéM MpOBEICHUS
MIepeTroBOPOB WM HanpasieHns: CTOpOHaMU NMPETEH3HUH B MUCBMEHHON opMme.

8.2. B cirygae HerCIIOTHEHHS HITH HEHAUIEKAIIETO CTIONTHEHHS 0053aTeIHCTB 10 OKa3aHUIO Y CIryT AGOHEHT MOXKET
00paTuThCs ¢ MICEMEHHOM MpeTeH3MeH 1Mo ajgpecy, ykasanHoMmy B Jlorosope.

8.3. IIperensun AGOHEHTa TO BOIPOCAM, CBS3aHHBIM C OTKa30M B OKa3aHUM YCIyT, HECBOEBPEMEHHBIM WIIN
HEHaJIeXKAIINM UCIIOJIHEHHEM 0053aTelIbCTB, BRITEKAIONHX 13 J|oroBOpa, MpeAbBISIOTCS B TeUeHHe 6 (IecTH) MecsLeB
€O IHS OKa3zaHWA Y CIyT, OTKa3a B X OKa3aHHM WM BBICTaBJICHMS cueTa. K mpeTeH3nn mpuiararoTcsi Bce HeoOX0oAnMBbIe
JUISL pACCMOTPEHUS IPETEH3UH 110 CYIIECTBY JOKYMEHTBI, B KOTOPBIX JIOJDKHBI OBITH YKa3aHbl CBEACHUS O HEUCTIOJIHEHUH
WIN HEHAJIeXKAIIEM HCIIOTHEHUH 00s3aTeNbCTB 1Mo JoroBopy, a B ciydae NMPEObsSBICHHS MPETCH3UU O BO3MEIICHUN
yiepba — o ¢akTe u pazMepe NpuIUHEeHHOTo yinepoba. [Iperensuun paccmarpuBarotes OneparopoM B cpok He Ooree 30
(TpunnaTH) gHEW ¢ JaThl peructpanuu npereH3nu. O pesynbraTax pacCMOTPEHHUS MPETEH3UH JAOJDKHO OBITH COOOIICHO
AOOHCHTY B MUCBMEHHOU (hopMe.

8.4. Jlo oOpamenust B cya MO BOIpOcaM, CBS3aHHBIM C HEOIUIaTOH YCiIyr M Bo3MemleHHMeM yuiepba Omepatop
peabsBUT AOOHEHTY OOOCHOBAaHHYIO MPETEH3UIO, KOTOpas JOIDKHA OBITh paccMoTpeHa AOoneHToM B TedeHue 30
(TpuAnATH) KaJeHIAPHBIX THEW CO HS €€ MOJTyYeHHs], €CIIM MHON CPOK HE YCTaHOBJIEH JIOTOBOPOM.

8.5. B ciydae HeocTHIKEHUS cOTJIacusl ITyTeM IIEPErOBOPOB, CIIOPBI Pa3peLIAIOTCsl B COOTBETCTBHH C JICHCTBYIOIIUM
3aKoHoJaTeabcTBOM Poccuiickoit @eneparu B ApOUTpaskHOM CyJie ropoja MOCKBEI.

9. OBCTOSATEJbCTBA HENTPEOJOJUMOMI CUJIbI

9.1. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a 3alepXKKH B WCIIONHCHHH WJIH HEHUCIIONHEHHE O00s3aTeNbCTB IO
JloroBopy, eCITi 3aIep>KKU M HEUCTIOTHEHIE MIPOM30ILIN BCIICACTBHE 00CTOSTENBCTB HETPEOAOIUMOM CIITEL. B umcio
TakuX OOCTOSATECIBCTB BXOJSIT: BOMHBI, BOCHHBIC [CHCTBHS, MATEKH, Ca0OTax, 3a0aCTOBKH, IOXKaphl, B3PBIBBI,
HABOJHCHHS WJIM WHBIC CTHUXUHHBIC OCICTBUS, W3JaHWEC HOPMATHUBHBIX aKTOB 3alPETHTENHFHOTO XapakTepa
rocyJapcTBeHHbIMU opraHamu Poccuiickoit ®@epepanuu aubo cyowbexktoB denmepanuu, WM OpraHaMd MECTHOTO
CaMOYIIpaBJICHUS.

9.2. HememnenHno mocie monydeHuss WH(DOpMAIMM O HACTYIUICHHHM JIFOOBIX OOCTOSTENIBCTB, 3aJCPIKUBAIOIIMX
HCTIOJTHEHHE HUITH HHBIM 06pa30M TPETSTCTBYOIINX UCTTOHEHHIO J[oroBopa, CTOPOHBI MHCEMEHHO YBEIOMIISIFOT 00 3TOM

ApyT Apyra.
9.3. CTopoHBI HE HECYT OTBETCTBEHHOCTH 3a JIFO00H yIinepO, BKIOYAs YOBITKH, a TAKXKE PACXOJbl, CBSI3aHHBIC C
MPEeTEH3USIMH WM TPEOOBAHUSMH TPETHUX JIHUI, KOTOPBIE MOTYT BO3HHKHYTH B pE3yJibTaTe OOCTOATENBCTB
HENpPeoA0TUMOMN CUIIBI.
9.4. Ecmu 00CTOSATENECTBO HEMPEOJOTUMON CHITBI BBI3BIBACT HApYyIICHWE WM HEHCIIONHEHHE O0S3aTENBCTB IO
HoroBopy, aisiieecs 6onee 180 (cta BochbMuiecaTH) KaleHIApHBIX AHEH, kaxaas CToOpoHa UMEET IpaBoO MPEKPaTUTh
neiicteue JloroBopa mocie momadu apyroi CrtopoHe mpeaBaputensHoro, 3a 30 (TpuanmaTh) KaJeHAAPHBIX ITHEH
MHACbMEHHOTO YBEJOMJICHHS O CBOEM HAMEPEHUH NpeKpaTUTh AeiicTBue Jlorosopa.

10. OTBETCTBEHHOCTD OIIEPATOPA U ABOHEHTA

10.1 Omnepartop He HeceT OTBETCTBEHHOCTH 3a NEPEepPhIBbI B OKa3aHUK Y CIIyT H/MJIM OKazaHue Y CIIyT He B IIOJIHOM 00beMe,
BO3HUKIINEC:

o 10 MpUYrHaM, HE 3aBUCAIIINUM OT OnepaTopa, B TOM YHCJIE€ BEI3BAHHBIM COOSIMU B QJICKTPOIIMUTAHUU, c00sIMH B pa60Te
MIPOTPaMMHOTO 00eCTIeUeHHS WITH 000pyIOBaHMS, He MpUHALIekKammx Onepatopy U He HaXOASIIIXCS MO €T0 YIIPaBICHHEM;
. MO0 TPWYMHAM, BBI3BaHHBIM ACUCTBUSAMH AOOHEHTAa WM TOBpeXaAeHHeM obOopymoBanms Omeparopa MO BUHE
AOoHeHTa;

. M0 BHHE W/WII UHHUIIUATHBE TPETHUX JIHII, B TOM YHUCIIE TPETHHX JIUI, YIaCTHE KOTOPBIX B OKA3aHUHU Y CIYT SBIISACTCS
HeO6XO}ll/IMBIM I10 CMBICJTY OKa3bIBACMBIX chyr 1 IIpH NPEKPAIICHNHN YHaCTUA KOTOPBIX IMTPOJOJDKEHUE OKa3aHUA OnepaTopOM
COOTBETCTBYIOIIMX Y CIyT AOOHEHTY CTAHOBHUTCS HEIIPABOMEPHBIM W/WJIM TEXHHYECKHA HEBO3MOYKHBIM.

10.2 OmnepaTop He HECET OTBETCTBEHHOCTH 3a IPEPHIBAHUS CBS3M, BOZHHUKIINE B CBS3M C NPOBEACHHEM IUIAHOBHIX,
HpO(bI/IJ'IaKTI/I‘-IeCKI/IX, PETIIaMCHTHBIX U PEMOHTHBIX pa60T, HCO6X0}II/IMBIX JJIs1 BOCCTAaHOBJICHHUA, MOAACPKaHUA
paboTOCIIOCOOHOCTH M PAa3BUTHS CETH, 3aMEHOW O0OPYAOBAaHUS M MPOrPAMMHOI0O 00ECIEeUYEHHs MPHU YCIOBUH COOIIOICHUS
mopsiika yBenomiieHus AOGoHeHTa, npexycMoTperHoro [IpaBunamu u JIoroBopoMm, B MpejieNiaX yCTaHOBICHHBIX CPOKOB.

10.3 OmnepaTop He HECET OTBETCTBEHHOCTH 33 MPEPHIBAHMS CBS3U, BO3HUKIIKE B PE3yIbTaTe JNEHCTBUN TPETHUX JIHI H B
CBS3M C YCTpaHeHHMeM aBapuid Ha cetd Omeparopa, mpu ycCJIoBHH coOmoneHus OmeparopoM YCTaHOBICHHBIX CpPOKOB
yCTpaHEHUs] HEUCTIPABHOCTH.

10.4 OnepaTop HE HECET OTBETCTBEHHOCTH 3a IOHECEHHBbIE AOOHEHTOM, WJIM TPETHUM JIMIIOM YOBITKH, CBS3aHHBIC C
MoJIb30BaHWEM AOOHEHTOM YCIIyramMu, B TOM YHCIE B CIy4ae IOCTYIUICHHUs crama. AOOHEHT 00s3aH CaMOCTOSTEIHHO
npeaAnpruHUMAaTh BCE HeO6XO}1HMBI€ )IeﬁCTBPIH JJIsA aHTHBprCHOﬁ 3alIUTHI U 3allIUTHI OT CIlaMa.

10.5 Onepatop HEe HeCeT OTBETCTBEHHOCTH 3a BO3MOXKHBIE HE)KellaTeNbHbIe 11 AOOHEHTa TOCIEICTBHS, BO3HHUKIINE
BCIIEJICTBHE HEBEPHOTO cliefloBaHUS AOOHEHTOM WHCTpyKIusM Omepatopa, MOJYYSHHBIM UM TOCPEACTBOM TenedOHHOM
koHcynbTaruu OmepaTopa.

10.6 Ornepatop HE HECET OTBETCTBEHHOCTH 3a obecrieueHrne AOOHEHTOM 0e30MacHOCTH aDOHEHTCKOTO OOOPYIOBAHHS U
MporpaMMHOTO obecrieueHnss AGOHEHTA, UCTIOIh3yEeMOT0 UM IS TIOJTydeHUs Y CITyT.



10.7 Omneparop He HeCeT OTBETCTBEHHOCTH 3a HEYJOBJIECTBOPUTEIBHOE KayeCcTBO YCIYT, HapyIICHHE CPOKOB OKa3aHMUs
Yenyr unn nepebou B 0kazaHUK Y CIIyT BCJIEACTBHE HUCIIONB30BaHUS AOOHEHTOM HEHCIIPABHOI'O M/MJIM HECOOTBETCTBYIOIIETO
TpeOOBaHUAM JICHCTBYIOLIETO 3aKOHOaTesIbcTBa PD aboHeHTCKOro 0060py/0BaHusI.

10.8 Omneparop HE HECeT OTBETCTBEHHOCTH 32 YCTAHOBKY, SKCIUIyaTallMIO MM TEXHHUYECKOE OOCITy)KMBaHHE JII0OOTO
000pymOBaHUS WM MPOTPaMMHOTO OOecHedeHus], He TpenocTaBiIeHHbIX Omepatopom mo JloroBopy, a Takxke 3a mepenpady,
pueM, 00paboTKy 1 XpaHeHHe HH(POPMAIUH ITIOCPEACTBOM TAKOTO 000PYXOBAHMUS FUTH MIPOTPAMMHOTO 00€CIICUeHHS.

10.9 OmnepaTop HE HeCceT OTBETCTBEHHOCTH 3a cozeprkaHue HH(OpMAIHH, IiepeaBaeMoi (moiryyaeMoii) AGOHEHTOM TP
[10JIb30BAHUHU Y CITyTaMHu.

10.10 AOGOHEHT HeceT OTBETCTBEHHOCTH 3a IOCTOBEPHOCTH MpeaocTaBIsIeMbIX OnepaTopy CBeICHUH.

11. OIIMCAHUSI U YCJIOBUSI OKA3ZAHUSA YCJIAYT

11.1. TEJIEMATHYECKHUE YCJYI'U CBSI3U, IPEAJOCTABJISIEMBIE IOCPEACTBOM
CETU IIEPEJJAYU JAHHBIX OIIEPATOPA
(Joctyn k cetu UnTepHeT)

TenemaTndeckue yCIyTH CBSI3H, NPEIOCTABISIEMbIE MOCPEICTBOM CETH IEpeNaddl AAHHBIX MPEAOCTaBIITIOTCS
AOGOHEHTY B COOTBETCTBHH C TPeOOBAHMSAMH ICHUCTBYIOUIETO 3aKOHOAATeNbCTBa Poccuiickort dexepannu, B T.4. ¢
[IpaBunamu oka3aHHs TeaeMaTHIeCKUX ycryT cBsi3u (yTB. [locTtanoBmennem [IpaButensctBa PO ot 31.12.2021 Ne 2607
«O6 yrBepsxaeHnn [IpaBui oka3aHus TEIEMAaTHYECKUX YCIYT CBA3M» ), [IpaBuiaMu oka3aHus yCIIyT M0 Mepeiade JaHHbIX
(ytB. [locranoBnenneM [IpaBurensctBa PO o1 31.12.2021 N 2606 «O6 yrBepxacanu [IpaBuit oka3aHUs yCIYyT CBSI3H IO
nepenade JaHHBIX»), YCIOBUSAMH JuLeH3ui Oneparopa, Jlorosopa.

1. Onucanue ycJayru.

Omeparop mpenocTaBiusieT AOOHEHTY TeleMaTHYECKHUE YCIyTH CBSI3M MOCPEACTBOM AOCTYyNa K CETH Iepeladu
nmaHHbIX Oneparopa, ¢ HMCIONb30BaHHEM CTAaHAAPTHBIX I MHTEpHET MpOTOKOJIOB M MpaBMII afgpecaluu («IOCTyN B
WurepHeT»), a Takke NOCTyN K WH()OPMALMOHHBIM pecypcaM M TeJeMaTHYeCKUM CIIy)KOaM 3JEKTPOHHOW IOYTHI
Omeparopa u APYTuX onepaTopoB ceTd VIHTEpHET U KOMIIBIOTEPHBIX CETEH, BKIFOUCHHBIX B CETh MIHTEpHET.

Omnepatop npenocTaBisieT AGOHEHTY TEIEMAaTHUECKHE YCIIYTH CBSI3H, BKIIIOYAIOIINE B ce0sL:

a) Jloctyn x cetu mepemauu naHHbIX Omepatopa U pecypcam cetu MHreprer. [IpomyckHas cmocoGHOCTH mopra

noaxiroueHns k cetn Omeparopa ykasaHa B bianke 3akasza Ha yciyru. [logkmiodenue kK Yceiayre OCymIeCTBISCTCS B

TEXHOJIOTUUECKHX NOMELICHUAX y3JI0B McnonHurens, B KOTOPBIX pa3Meliaercst o0opynoBanue gocryna VcnomHurens.

Jnst noAKIoYeHHs K Y CIlyre MOTYT HCIIONIb30BaThCs KaHAIbl MarHCTPabHOM NMepBUYHOM cetn McrmomanTens, KaHabl

CI'M/], opranuzyemMbie CaMOCTOSTENbHO 3aka3uukoM J1nbo Mcnonnurenem mo 3akaszy 3akazyuka.

6) [penocraenenue Ha nepuos nosb3oanus [P-anpeca/os! us anpecnoro npoctpancTsa cetn Onepatopa CoracHo

bnanky 3akasa;

1) BO3MOXHOCTB HCTIONB30BaHMs IOTIOIHUTENBHBIX YCIyT (peiocTaBnenue pukcupoBanHbix IP-anpecos?, peructpanms

1 TeXHWYecKasl MOJep:KKa JOMEHOB BTOPOTO YPOBHS — HAa OCHOBAaHUM JOMOJHHUTENBHO 3akmoyaeMoro CTopoHamu

COTJIAILICHHSI.

IIpumeyanue:

DTIpenocrapienne MOMOMHUTENBHBIX |P-apecoB MPOM3BOAMTCA B COOTBETCTBUM C JEHCTBYIOIIMMH Tapu(pamu
Omneparopa.

2 Konuuectso IP-anpecos cornacoBbiBatotcst CTOPOHAMH M MOTYT OBITh M3MEHEHBI B TEUEHHE CPOKA MPENOCTABIEHHUS
VYeayr.

2. O0Me mMoJI0KEHH .

Jns noctyna k cetu ViHTepHEeT AOGOHEHTY HEOOXOIMMO MMETh KOHLEHTpaTop win kommyrtatop Ethernet (mpu
MOKJIIOYEHHH JIOKAJIbHOW BBIYMCINTEIBHON ceTH) Wi uHTepdelicHyro iaty Ethernet (1pu moakimro4eHNH OTAEIBHOTO
KoMIbioTepa). Heo6xoammoe o6opyaoBanue npruodperaeTcss AGOHEHTOM CaMOCTOSTENBHO 00 mpenaércst OmepaTopom
1o Akty npuéma-nepenaun. OpraHu3anys JOKaIbHOU ceTH B oprice AGOHEHTa He sBisieTcs mpeaMeToM Jlorosopa.

Hactpoiiky cBoero koMmbioTepa WM JIOKalbHOM ceTu s paboTsl B VHTEepHEeT AOOHEHT NPOM3BOIUT
CaMOCTOSTENIFHO, MO0 ¢ MOMOINbI0 crermaincToB Omeparopa ¢ OmaToi mo aeiicTByrommM Tapudam Omeparopa, B
CTOMMOCTh BKIIIOUEHHS YCIYTH JOCTyna K MHTepHeT BXOJAT KOHCYJbTAIlMU 10 HAcTpoiike moakitoueHus oxanoro ITK
AGoHeHTa.

AOGOHEHT 00s3yeTcsi CaMOCTOSTENIbHO OIPaHMYMBATh JOCTYI M3 JIOKajdbHOW cetn Omneparopa u MHTepHeT K
MHQOPMALMOHHOMY  COAEP)KAaHHUIO CBOMX HH(GOPMAIMOHHBIX CHCTEM, WCHONB3YS CpPEACTBAa 3alIUTHI  OT
HECAaHKIIMOHUPOBAHHOTO JIOCTYTIA.

3. KauecTBeHHbIE XaPAKTePHCTHKH NMPEI0CTABIEMOI YCIyIH.

a) KavecTBeHHBIE XapaKTEPUCTHKH YCIYIH COOTBETCTBYIOT TPEOOBAHHWSAM, YCTAHOBJIEHHBIM HOPMATHBHBIMH
JOKYMEHTaMH OTpaciiu « DJIEKTPOCBA3bY», B TOM YHCIIC PYKOBOIIIEMY HOKyMeHTY oTpaciu PJ1.45.129-2000
«TeneMaTHYECKUE CITYKOBD).

6) 3omoii orBeTcTBeHHOCTH OrmEepaTopa SIBISIETCS CETEBOM MOPT OOOPYIOBaHHS TEIEKOMMYHUKAIIMOHHON CeTH
Omneparopa.



B) 30HOI1 OTBETCTBEHHOCTH AOOHEHTA SBISICTCS YYaCTOK KaOelsi, MPSIMOTO MPOBOIA U/UITK KaHA CBSI3U JI0 TPAHUIIBI CETH
Omneparopa (pacnpenenurenbHas KopoOka, KaOeJIbHbIN OOKC, TOPT Ha aKTUBHOM oOopynoBanuu Onieparopa). Y4acTok
KabeJsi, IPSIMOTO MPOBOJIA W/MJIU KaHAT CBS3HM N0 TpaHUIbl cetn OmepaTtopa AOGOHEHT 00S3yeTcsl MOCTPOWTH W/WIIH
OpraHu30BaTh M OOCIY)KHBaTh CAMOCTOSITENIbHO, 33 CHET cpelcTB AOOHEHTa, a TaKXKe MOJIYyYUTh pa3pelieHUe OT
Apennonarenst/CoOCTBeHHHKA Ha BBOJ KaOens B 3MaHHME W/WIN B TOMelleHrne AOOHEHTa, Ha WCIOJIh30BaHHE B CBOUX
MHTEpecax CYIIECTBYIOIIMX JIMHEWHBIX coopyxeHui Apengonarens/CoOCTBEHHHKA, O 4YeM B NHUCbMEHHOM BHJIE
coobumTh OnepaTopy He mo3aHee 5 (MATH) KaJlCHIAPHBIX JHEH 70 JaThl Ipe0CTaBlIcHUS AOOHEHTY OCTyma K Y clryram.
r) 3asBieHHas B Tapu(e CKOPOCTh COCIAMHEHHsS C CEThIO mepefadu aaHHbIX Ormeparopa SBISETCS MaKCHMAaTbHO
BO3MOXHOH 11 Tapuda. 3HaUCHHE CKOPOCTH IMEpeadd JaHHBIX HA OPraHW3yeMOW JHMHUW CBSI3U YCTAHABJIMBACTCS

OmepaTopoM Ha CTaHIMOHHOM obOopynoBanuu OrmepaTtopa B 3aBHcMMOCTH OT Tapuda. PeansHas ckopocth oOMeHa
JAHHBIMH 3aBHCUT KaK OT HCIIOJIb3YEMOT0 MIPOTOKOJIA OOMEHA JaHHBIMH, TaK M OT COCTOSIHHSI JJIEMEHTOB CETH Nepeadn
JaHHBIX (a0OHEHTCKOIl JIMHUM, CETel Mmeperadd JaHHBIX [IPOYMX OIEpaTopoOB, a TAK)KE CEPBEPOB M APYTOT0 CETEBOTO
obopynoBaHus, ¢ KOTOPEIM 000pyIoBaHNEe AOOHEHTa OCYIIECTBIET 0OMEH JaHHBIMHU), TOSTOMY AOGOHEHT COTIIAIIaeTCs
C TeM, YTO CKOPOCTb OOMEHA JIaHHBIMH Ha OPraHW3yeMOH JIMHUM CBS3M B TEUCHHE BCErO NEPUOA IPEJOCTABICHHS
VYciryru MokeT He COOTBETCTBOBATH 3asIBIIEHHOM.

1) Omnata ycnyr npu mMerone Tapudpukanuu «Ilo o6bemy» Tapuduuupyercs MpeuMyIeCTBEHHBIH (MCXOASIMNA WIN
Bxoasmuii) aTepHeT Tpaduk, HenosnHble 100 MerabaiT oKpyTJIsSIOTCS 10 MOJHBIX B OOJIBIIYIO CTOPOHY.

1 Koaiit = 1024 6aiit, 1 M6aiit = 1024 Ko6aiirt, 1 I'6aiit = 1024 Moaiir.

e) Omnara yciayr mpu aOOHEHTCKOM CHCTEME OIUIaThl OCYIIECTBISETCS 3a pacuéTHBIM mepuon Oe3 yuéra oObema
(haKTHYECKH MOJTYUYEHHBIX YCIIYT.

4.TIpaBuiia MOJIb30BaHHS YCIYTOii.
[Ipu nosnp3oBanuu Ycityroi 3anperaercs:

a) OrpaHHYHMBATH OCTYIN APYTHX AOOHEHTOB WM TIPEMATCTBOBATH OPYTUM AOOHEHTaM IMOIydaTh IJOCTYI B CETh
HurepHer.

0) Iloceumate pexiaMHbIe, HHOOPMAIIOHHBIE W APYTHE MaTepHanbl 0e3 coriacus (WIH IpU OTCYTCTBUH 3asiBKH) CO
CTOPOHBI aJIPECaTOB, a TAK)KE B HECOOTBETCTBYIOIINE TI0 TEMATHKE AJIEKTPOHHBIC H3IAHN U KOH(EPCHITUH.

B) [Ipou3BoANTh «BECpHYIO» (MAaCCOBYIO) PACCBUIKY PEKJIAMHBIX, HH(GOPMAIMOHHBIX M IPYTUX MaTCPHUATIOB APYTHM
MoJIb30BaTeNsiM ceTh VIHTepHeT, KpoMe CiydyaeB, KOTJa ajpecaThl COTJIACHBI MOJYYUTh 3TH MaTepHaibl, Kak Ha aapec
MIEPCOHAIBHOM AMEKTPOHHOHN MOYTHI, TaK U Yepe3 SJICKTPOHHBIC M3IaHUI U KOHPEPEHIINU O0IIEero TOCTYIIA IS STOTO He
MpeIHa3HauYeHHbIC.

r) [Ipom3BOoaUTE CaMOBOJbHOE (HECAHKIMOHHPOBAHHOE) IPOHUKHOBEHHE B JIFOOBIC TEXHOJOTHYECKHE KOMITOHEHTHI
(y37B1), IpOTpaMMEIL, 0a3bl TaHHBIX M HHBIE COCTABIIAIONINE IIEMEHTHI ceTH VHTepHeT.

1) IlocbutaTh WM IenaTh AOCTYHHOUN mo cetd MHTEpHET 00y HHGOPMAIIHIO, PACIIPOCTPAHEHHUE KOTOPOM, TAaK MU
HHaYe, MPOTUBOPEUUT POCCUNCKOMY M MEXKYHAPOTHOMY TPaBy.

e) Ilepenasath 100y HHDOPMAITUIO WK POrPAMMHOE 00eCIeYeHrE, KOTOPOE COACPIKUT B ceOe BUPYCHI HITH JPYTUE
BpEIHbIE KOMIIOHEHTHI.

k) Tlockiate, epeaaBaTh, BOCIIPOU3BOIUTD, MPEAOCTABISITh U B TIOOOM BHJIE UCTIOJIB30BaTh B KOMMEPUECKHUX IENAX
WHPOPMAILIMIO, TPOrpaMMHOE OOecleUeHUe, WIM JPYrHe MaTepHaibl, MOTHOCTHI0 WM YaCTUYHO, MOJTYYCHHBIC
MOCPENCTBOM Yceayrd (€cau 3TO SIBHO HE pa3pelieHO IOCTABIIUKOM MOM00HONH wuH(OpMAIMK, MTPOrPaMMHOIO
oOecrieueHHs WIH APYTON TMPOTYKIIAN).

3) [lockuiate, mepenaBaTh, BOCIPOU3BOIUTH WIIH PACTIPOCTPAHATH JIFOOBIM CITIOCOOOM IOTyYeHHBIE MTOCPEICTBOM Y CIYTH
IporpaMMHOE OOeCTIeYeHHE, WU JIPYTHe MAaTephalbl, MOJHOCTHIO WM YaCTUYHO, 3alIMIICHHBIC aBTOPCKUMHU WA
JIPYTHMH TIpaBaMu, 0€3 pa3pemeHus BiIaaeiblia.

u) Omneparop He OymeT MPOCMATPHBATH WM pPa3lallaTh JIFOOBIC YacTHBIC COOOIICHHS JJIEKTPOHHOM MOYTH (3a
HCKJTIOUYEHHEM CIydaeB, NMPeIyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATeIbCTBOM). OmepaTop He 00s3aH CIEOUTh 3a
collepkaHreM HH()OpMAIH, PacCIpOCTPAHIEMON HITH MOTydaeMoi mocpeacTBoM Ycimyru. OnHako AGOHEHT IPUHUMAET
ycioBue, uro OmepaTop MMeeT IMPaBO MEPHOAMYECKH OTCIESKHUBATh NMPOXOISNIYI0 depe3 Yciayry HHpOpMaruio u
pPacKpbIBaTh JIOOBIE CBEIEHHS, €CIU STO HEOOXOJUMO B COOTBETCTBHM C JACHCTBYIOIIMM 3aKOHOJATEIHCTBOM,
TpeOOBaHUSAMHU YIIOJJHOMOUYEHHBIX TOCYJAAPCTBEHHBIX YUPEKACHHUM, NI HOPMAILHOTO (DYHKIIMOHUPOBAHUS Y CIYTH,
6o st 3amuTel Oreparopa U Ipyrux ero AGOHEHTOB, a PABHO TPETHUX JIUII, YbH 3aKOHHBIC TIPaBa M HHTEPECH ObLIH
HapyIIEHBI.

11.2. COIVIAILEHHUE OB YPOBHE OBCJIYKUBAHUS (SLA)

SLA — TeXHOJOTMYECKH HEPa3pbIBHO CBS3AHHBIH C TEIEMAaTHYECKHMMHU YCIyraMH CBSI3H, IpPEROCTaBisieMble
MIOCPENICTBOM CEeTH Iepefnadn JaHHBIX - JlocTyn k cetm MHTepHeT (mamee — Yciyra) - CEpBHC, HPEIOCTaBISEMBIi
AOGOHEHTY B COOTBETCTBHM C TPEOOBaHUSIMM JICHCTBYIOIIEro 3aKOoHOJaTenbcTBa Poccuiickoit denepanuu, B T.4. C
IIpaBuamMu OKa3aHUs TeJACMAaTHIECKUX yCiIyT cBs3u (yTB. [TocranoBnennem IIpasurensctea PO ot 10 centsiopst 2007 .
N 575), IlpaBunaMu okasaHusi ycuyr o mnepenade nanssix (yTB. [locranosnenuem I[IpaBurensctBa P ot 23 suBaps
2006 r. N 32), ycnoBusimu JianieH3uid Ornieparopa, Jlorosopa.



Cornamenne 00 ypoBHE OOCITY)XKMBaHUSI CUMTACTCS 3aKIIOYEHHBIM C [aThl MOANMUCaHus biiaHka 3aka3 Ha
TeneMaTu4decKue yCIIyrH CBsI3H, MPEOCTABIIEMbIE TIOCPEICTBOM CETH IIepejaul IaHHBIX, C YKa3aHHEM COTJIACOBAHHOTO
CropoHamu ypOBHS 00CITyKUBaHUSL.

1. OO0mue noJyI0xKeHus.
SLA ompenenser:
a) MOKa3aTesu KauecTBa Y CIIyTH;
0) npaBo AOGOHEHTa Ha IrepepacueT CTOMMOCTH OKa3aHHOW YCIyrd B ciydae HE JIOCTHIKEHHS YCTAaHOBJICHHBIX
Ka4eCTBEHHBIX ITapaMETPOB Y CITyTH;
B) MIOPSIIOK MPOBEICHUS TIEPEPACUETOB ITPH HAPYIICHUH Ka4eCTBa TEIEMATHUECKHUX YCIyT CBA3H;
T) periaaMeHT B3auMoaeHcTBUsS CTOPOH.
2. Ioxa3aTenu KavyecTBa YCIYTH.

VYeryra oka3siBaeTcs B pexxuMe «24x7» - 24 yaca B cyTKH, 7 AHEH B Heaeno, 365(6) nHeit B roxy.

SLA ycranosnens! Tpu ypoBas SLA: Crangapt, [Ipemuym, MaIuBH Iy abHBIH

Texunueckue MeTpuku Yciyru obecrneunBatorcs Omnepatopom Ha nopty y3na cetu Oneparopa. KoHTpons
JAHHOTO MTapaMeTpa OCYIIECTBISIETCS CPEICTBAMU CHCTEMBI MOHUTOpHHTa Otieparopa Ha o6opynoBanmu Oneparopa.

Tabmuna — Pacuér metpux

IIpouenypHbie MeTPUKH

Cpenree BpeMsl YCTpaHCHUSI
ueucnpasaocti (MTTR)

VYepennenHas 3a OTYeTHBIN EpHO JITUTEIFHOCTh BPEMEHHOTO HHTEpBaja MEX Ty
perucTparueii apapuitHoil 3asBki AGOHEHTa B COOTBETCTBUHU C MPOLEAYPOil, U
MOMEHTOM BOCCTaHOBJICHUS PaboTOCIOCOOHOCTH Y CityrH. H3mepsiercs B yacax.

HepI/IOI[I/I‘IHOCTL NU3BCUICHUA

MakcuManbHasi UIMTEIbHOCTb BPEMEHHBIX IPOMEKYTKOB MEXKAY PpEryJspHBIMHU

0 xXoJe pabot 1o | (MepuoaNYecKUMH) H3BEIIEHMAMH AOOHEHTa O MpPENPHHATHIX B XOJAE Ipolecca
YCTPaHEHUIO YyCTpaHEeHUs] HEMCIIPABHOCTH JIEHCTBUSAX M TEKYILEM cTaTyce npoOiieMbl. M3Mepsercs B
HEHUCIIPABHOCTH Yyacax ¢ OKpYIJIEHUEM 10 OJTHOI'0 Yaca B MEHBIIYIO CTOPOHY.

WurepBain MuHuMmanbHas JIUTEIBHOCTh BPEMEHHOIO IPOMEKYTKA MEXAY MOMEHTOM OTIPaBKU
3a0J1arOBpEeMEHHOTO AOOHCHTY H3BEIICHUS O MPEACTOSAINICM IUIAHOBOM OOCITY)KUBaHUH U (DaKTHUICCKUM
U3BCUICHUSI O  IUIAHOBOM | HagajoM IUIAHOBOTO OOCITY’KHBaHHS B COOTBETCTBHH ¢ Tpouenypoil. M3mepsercs B
00CTy)KMBaHUU CPEICTB | paGoumx JHSX.

CBA3U U 000pyA0BaHUSA

Omneparopa

CymmapHOe Bpems | CyMMapHas AIUTEIHHOCTD NIEPUOIOB INIAHOBOTO 0OCITYKHBaHUS, KOTOPBIE 3aTParuBain

IUIAHOBOTO  OOCITY)KMBaHHs
CPEZCTB CBSI3U U

obopynoBanust Oneparopa

J00bIe CepPBUCH ¢ MOAKIIOYeHHOW Ycmyroi SLA 3a oT4éTHBIN nepuoa. M3mepsercs B
qacax.

TexHuveckue MeTPUKHU

HoctynHocTh yCiIyra
(Service Availability, SU)

OrHomeHue BPEMCHHU B OTYETHOM nepuoae, B TCHCHUE KOTOPOro chyra ObLIa

HEIOCTYIIHA, K 00IIeMy
Mepuod noedocmasien IR yeycu— LB Dews Redocm o

5A = * 100%  Bpemenu B oTuéTHOM

Nepuoaec, BBIPAKKECHHOC B

IMepuod npedocmaETed IR YEQou

MIPOLEHTAX, TJe:
Ilepuoo npedocmasnenus yciyeu - IEPUOJ, B TEUEHUE KOTOPOTO U3MEPSIACh
JIOCTYIIHOCTb Y CIIyTH;

Bpemsa neoocmynnocmu - cyMmmMapHoe BpeMsi, B T€U€HHE KOTOporo Yciyra Oblia
HEJOCTYIHA 10 IPUYMHAM OTHECEHHBIM K 30HE OTBETCTBEHHOCTH OnepaTopa 3a Nepuos
HU3MEPEHUSL.

3. l'[posezlelme paC‘léTOB IPH HAPYIICHUH KaYeCTBA TCJIEMATHYIECCKHUX YCIYTI CBA3H.

[pu Hammumu IlepnosmoB HemoctymHocTH Ycimyrn AOOHEHT MMeeT MpaBo Ha mepepacyeT odepenHod AOOHEHTCKON
mathl 32 OTYETHBIH TepHo.T, B KOTOPOM yciryra OblTa HeJOCTYNHA. Y CIYTH CUUTAIOTCS HEAOCTYIHBIMH, €CIIM OHH BBIIILIH U3
CTpOsI B CBA3HM C HEHUCIIPABHOCTBIO. [0 HEUCTPAaBHOCTHIO MOHMMAETCSI COCTOSIHME YCIYTH, KOTJa OHAa HE TroToBa K
SKCIUTyaTallil WM €€ SKCIUIyaTallMOHHBIE XapaKTEpPUCTHKH HE COOTBETCTBYIOT TapaHTHpOBaHHBEIM OmepaTtopom
napameTpam.

IIpu Berumcnennn ko3¢ ¢unpenta JJocTyITHOCTH yCIyTH, HE pacCCMaTPUBAIOTCS KaK ITEPEPHIBBI B IPEIOCTABICHUT
VYenyr cneayromuye BpeMEHHbIE TPOMEKYTKH:

a) MepepHIBBI, CBSI3aHHBIE C NPOBEICHUEM PEMOHTHBIX M IUIAHOBBIX NMPOQHUIAKTHYECKUX PaboT, B TOM 4ucie paboT Mo
TECTUPOBAHHIO MJIM HACTPOIIKE, O KOTOPBIX AGOHEHT M3BEIIACTCS 3a0JIaTOBPEMEHHO B COOTBETCTBHH C yCIOBUSIMU
JoroBopa;




0) IIepephIBbI, BEI3BAHHBIE M3MEHEHHEM ITapaMeTPOB OKa3aHHs Y CIIyTH M0 3arnpocy AOGOHEHTa;
B) IIEPEPBIBBI, BOHUKILHUE He 110 BUHe Onieparopa, B TOM YHCIIE BpeMsl, 3aTpaueHHoe OrepaTopoM Ha I0JIydeHHE I0CTyIa
K 000pyIOBaHHIO, PACTIONOXKEHHOMY Ha CTOpOoHe AOOHEHTA;
T) MepEPHIBLI, 3apaHee corinacoBaHHbie CTOpOHAMU,
) IepephIBbI, BEI3BaHHBIE HapylleHHeM AOOHEHTOM TpeOOBaHMH K AKCIUTyaTalMu O0OOpYZOBaHUS, a Takke
MIPEAYyCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOIATEIbCTBOM H/WUIN YCIOBHsAME JloroBopa;
€) IepepHIBBI, CBSI3aHHBIE C OJIOKMPOBKOH pecypcoB AOOHEHTa, MoIBeprHyThIX D0S-aTake, BHE 3aBUCHMOCTH OT TOT'O, OT
KOTO ITOCTYIHJIa HHUITHATHBA TI0 OJIOKHPOBKE;
K) TIepEPHIBHL B OKa3aHUH Y CIYTH, BEI3BAHHBIEC TIPHEMOCIATOYHBIME U SKCIUTYaTallHOHHBIMHU HCITBITAHISMU;
3) HepepBIBBI B OKa3aHUU Y CIIYTH, BEI3BAHHBIE COTIIACOBAHHOM ¢ AGOHEHTOM ITPUOCTaHOBKOM WITH IPEKpallieHUEM
MIPENOCTABIIECHUS Y CIIyTH;
n) TIEPEPHIBHI B IIPEJOCTABICHUH Y CITyTH, BEI3BAHHBIC YMBIIUICHHBIMHU WA HEYMBIIUICHHBIMH TCHCTBISIMA
AboHeHTa;
K) NepephIBbl B MPEJOCTABICHUH Y CIYTH M 3aJlepKKH B BOCCTAaHOBIICHHH PabOTOCIIOCOOHOCTH YCIyTH, BbI3BaHHBIE
OTKa30M WM HECHOCOOHOCThI0 AOOHEHTa oOecmednTh coxeicTBHe coTpyaHHkaM Oreparopa B yCTaHOBICHHH W
yCTpaHEHUH HEHCIIPaBHOCTEIH;
) TIePEPHIBHI B IIPEIOCTABICHUN Y CIYTH U 3aJIePKKH B BOCCTAHOBJIICHUH Pab0TOCTIOCOOHOCTH Y CIIYTH, BRI3BaHHBIE
OTCYTCTBUEM DJIEKTPOIIUTAHHMS B TIOMELIeHNH AOOHEHTa;
M)  TMEpephIBbI, BEI3BAHHBIC 0OCTOATEIHCTBAMU HETIPEOA0IUMON CHITBI ((POpC-Maskop).

[epepacuér AOOHEHTCKOM IIIATHI 32 OKa3aHHE Y CIYTH MPOU3BOIUTCS B CICIYIOMIEM MTOPSIKE:
a) Ilepepacuer mpow3BoAWTCS B OTHOUICHWM biaHKa 3aka3a Ha OKazaHUE YCIyTH, B paMKax KOTOPOTo Oblia
HEHCIPaBHOCTb;
6) Ecnin cymmapHas anutenbHOCTh [leprno1oB HeloCTyTHOCTH, pacCYUTaHHAs B OTHOIIEHHUH COOTBETCTRYoIEero bianka
3aKa3a Ha OKa3aHWe YcCiyru, 3a OTY4eTHBIH IMeproa He MpeBbImaeT JIomycTUMYIO AMUTEIBHOCTh HEOCTYITHOCTH, TO B
9TOM Cllyyae nepepacyer He IPOU3BOIUTCS;
B) Ecnu cymmaphast qymmtensHoCTh [leproioB HEOCTYITHOCTH, pacCYUTaHHASA B OTHOIIEHUH COOTBETCTBYomEero bianka
3aKa3a Ha oka3aHue Ycryrd 3a OTYeTHBIN Nepuo/] IpeBhIacT JonyCcTUMYIO JITUTEIBHOCTh HEAOCTYITHOCTH, TO pa3Mep
AOOHEHTCKOI MJIaThl YMEHBILIAETCS HA CYMMY, OIIPEACIAEMYIO pa3MepoM CKUIKH Al YpoBHS SLA B COOTBETCTBHH C
Tabnuueii:

Tabnuna - [TokazaTenu nepecuéra AGOHEHTCKOM IJIaThI

\% OTKI0HEHUS
pPOBEHB TexHugeckas .
Ne Tl'apanTtupyemoe 3HaueHue Texunueckorr  |Pazmep cKUIKH
00CITy)KUBaHHS MeTpHUKa
METPUKU
1/720 ot AGOHEHTCKOM
Availability, i i
1. | Crammapr ty 99.5% 99,50 > SA [UIATHI 38 KaXKIbIH ITOITHBIN
SA 4ac HeOCTYHHOCTH
Ycnyru
1/720 ot AGOHEHTCKOM
Availability, i i
2. | Tpewiym ty 99,8% 99.8 > SA [JIATHI 3a KaXIBIH ITOJIHBINA
SA 4ac HeIOCTYHHOCTH
Ycnyru
3. | UunuBuayansueiii Availability, SA
B cooTBercTBHM ¢ 3aka3zom

r) IlonHeI yac HETOTOBHOCTU YCIIyTH PACCUMTBHIBAETCS KAK pasHHUIA MEXJy CyMMapHOW UIUTeIbHOCThIO Ilepnonos
HeroToBHOCTH 3a OtTueTHBIA Tepnoa W JIOmMyCTUMOW MIUTENBHOCTHIO HETOTOBHOCTH C OKPYTJICHHEM 0 IIeJIOTO
KOJIMYECTBA YacoB CIIEAYIOIMM 00pa3oM: B OOJBIIYyI0 CTOPOHY, €CIM HenojHbli dac cocrasimsier 30 m Ooxee
MOCTIeIOBATENbHBIX MUHYT, B MEHBIIYIO CTOPOHY, €CIIM HETOJIHBIH 4Jac cocTaBiseT MeHee 30-TH mocienoBaTeIbHbIX
MUHYT.

1) Oneparop NpOU3BOJUT NEpEpacUeT exXeMecTYHOH AOOHEHTCKOH IIaThl PY MOCTYIUIEHHH OT AOOHEeHTa 3ampoca Ha
BO3MeIIEeHNE U 0(hOPMIIEHHOT'O AKTa CBEPKH TEXHUYECKHX MEPEPHIBOB MPH OKa3aHUH Y CIIYTH, MOATBEPKIAIOMIETO (haKT
TepephIBa 110 UCTeUeHHI0 Kaxoro OryerHoro neprosa. Eciu takoit 3anpoc or AOOHEHTa He OCTYIINII, TO IepepacyeT
He mpou3BoauTcs. B cmywae moxarBepxknaeHus OmnepaTopoM MPaBOMEPHOCTH TNpeTeH3nid AOOHEHTa mepepacder
CTOMMOCTH YCIJIyTH TNpPOM3BOAMTCS B BHAE COOTBETCTBYIOIIEIO YMEHBIICHMs IUIaTeXed 3a Iocienylomuii (mocie
MOy YeHUS IPETCH3UN) KaJCHAapHBIA MECSIIL.



4. Pernament B3anmoseiicTeust CTOpoH

IIpouenypa B3aummopelicTBHSI NPH BBHISBJIEHHMM HeHCNpPaBHOCTell. B ciydae oOHapyxeHus AOOHEHTOM
HEUCTIPaBHOCTH TIPU OKa3aHWW YCIyru AOGOHEHT JoJbkeH mpomHpopmupoBath OmepaTtopa. B ciiydae oOHapykeHHS
HEHCIPaBHOCTH TPH OKa3aHWM YCIyI'W WIM MOJTyYeHHs CBEICHWH O HEUCHpaBHOCTH OT AOoHeHTa Omepatop
pETHCTPUPYET HEHCIPABHOCTh U B TedeHHe | (0JHOro) yaca ¢ MOMEHTa PETHCTPAlMK HalpaBisieT yBeJOMIICHHE 00
0oOHapy>KeHHOI HEHUCTIPpaBHOCTH AOOHEHTA.

ITocne BeIABIEHUS HewcnpaBHOCTH OmepaTrop MPOBOJUT aHATHW3 HEUCIIPABHOCTH, 3aTEM, NPH HEOOXOIMMOCTH,
OTKITIOYAeT YCIyTH, JIOKAIN3yeT HEHCIPAaBHOCTh; IIPH BO3MOXHOCTH, IepekiaodacT AOOHEHTa Ha pe3epB U HAYMHACT
PEMOHTHBIE PabOTEHI.

B xone ycTpaHeHHs HEUCIPAaBHOCTH, BO3HHKIIEH B 30HE OTBETCTBeHHOCcTH Omepartopa, Omepartop MOeT
nH(opMHupoBaTE AGOHEHTA O XapaKTepe HEUCIIPABHOCTH, MPHHATHIX Mepax, MPEANOI0KUTEIbHBIX CPOKAX YCTPAHCHUS
HEHCIIPABHOCTH U BO3MOXKHOCTH NEPEKIIIOYCHUS Ha PE3EpPB.

Omnepatop Takxke yBenomisieT AGOHEHTa 0 MEpax MO YCTPAHCHMIO HEHCIIPABHOCTEH:

a) KoopauHanms jeiictBuii Oneparopa, HalpaBJICHHBIX HAa CBOEBPEMEHHOE IIPEJOCTABJICHUE CEPBHCOB AOOHEHTY U
BBINTOJTHEHHE BCEX KOHTPAKTHBIX 00s3aTENBCTB;

0) uHpOpMHUPOBaHUE AOOHEHTA O XOJIC PEIICHHS TIPOOIEeM;

B) npefocTaBiicHne AGOHEHTY OTUETOB 3a COTJIACOBAHHBIIM MEPHO/ O IEPEPHIBaX B IPEIOCTABICHUN Y CITYTH;

HewncnpaBHOCTh cuMTaeTcs yCTpaHEHHOH, Korja Yciyra roroBa K 3KCIUTyaTallMd M €€ SKCIUTyaTal[OHHbBIE
XapaKTEePUCTUKU COOTBETCTBYIOT IIapaMeTpam, rapantuposanHbiM OneparopoMm. [1o dakty ycTpaHeHUs] HEHCIIPAaBHOCTH
Oneparop uHdopmupyer AGoHeHTa. B Teuenue 2 (1ByX) 4acoB ¢ MOMEHTA NOJy4YeHUs] MHPOPMALUU 00 yCTpaHEHHH
HEHCIPaBHOCTH AOOHEHT, IOJDKEH NPEICTABUTh NOATBEPXKICHHE YCTPAaHCHMS HeucnpaBHOCTH. Ecim AOOHEHT He
MPeIOCTaBIIsIeT YKa3aHHOE YBEJIOMIICHHE B TEYCHUE 2-X YaCOB, HEHCIPABHOCTh CUMTAETCSl YCTPAHEHHOM.

HewncnpaBHOoCTH MOpa3AemsIiOTCs Ha Y€THIPE IPHOPUTETA MO CTETIEHN CPOYHOCTH UX PEIICHMS, B COOTBETCTBHH C

Tabmuueit:
Tab6auua — [IpuopuTeTh HEeHCNIPABHOCTEIH
IepuoanyHocThb
IpomoxuTEILHOCTD nHdopMupoBaHus Iepuon
IIpuopurer Onucanue npuopuTeTa ycTpaHeHust KiaunenTa o xo/e ycTpaHeHust
HEUCIIPAaBHOCTH yCTpaHeHUus HEHUCIPAaBHOCTH
HEHCIPABHOCTH
ABapus — nepepsIB B
MpeOCTABNCHAN YCIIyTH, Mo sanpocy Krnenra
5 BBI3BAaHHBIN HEUCIIPABHOCTAMHU 1 10 dakry
[epBriit Ha CeTH /MK 060PY10BAHUK He 6onee 4 yacos* KpyraocyTouno
Omneparopa. YCTPAHCHIA
HEHCIIPaBHOCTHU
[IpenaBapuiiHoe cocTosiHUE —
MIEPHUOINIECKH BO3HUKAIOIINE
TIpepBHIBAHHS YCIIYTH W/ HIH ITo 3anpocy Knuenta | ExenneBHO ¢
Bropoii CYLICCTBEHHbIE YXy[LICHUS He 6omnee 8 vacop™ u 1o axty 9:00 10 18:00
[IapaMeTpoB KadecTBa yCTpaHCHUA (Bpems
YCIIYTH, KOTOPbIE MOTYT HECUCIIPaBHOCTH MECTHOE)
TIPUBECTH K COCTOSTHHIO
aBapuu.
JIroOble BO3HMKAIOIINE
npoOJIeMBbl, He TIPUBOSIINE K
IIPEepBIBAHUIO OKA3aHUs
yeayru «J{ocTyI K ceT ITo 3anpocy Knunenra | Paboune guu ¢
Tpernit Internety, HO BAMAIONUIME HA He 6onee 72 gacos u 1o axry 9:00 m0 18.00
HapaMeTphl Ka4ecTBa CEpPBHCA. YCTpaHCHUA (Bpems
IMapamerpsl yenyru «Jloctyn HEUCTIPaBHOCTH MECTHOE)
K ceTn Internet» He
COOTBETCTBYIOT TpeOyeMoMy
Ka4yecTBY.




JIroObie obpamienus Kiuenra,
CBSA3AHHBIE C OKA3aHHEM o 3anpocy Kimmenra
YCIIyTH, 32 HCKITIOYCHHEM He 60:1ee 10 pabounx U 10 akty Paboune qam C
Herseproiit obparieHui mo npodiemam IHei yCTpaHCHUS 9:00 no 18.00
[IEPBOTr0, BTOPOI'0 U TPETHErO HEUCNPaBHOCTH (MecTHOE)
MPUOPUTETOB

*B ciay4dae HeOﬁXOIIHMOCTI/l BBIC3IHBIX PCMOHTHO-BOCCTAHOBUTECJ/IbHBIX paﬁoT BpeMsl YBCJIMYHNBACTCH HA
OJHMH YaC 32 KaKJbI¢ 60 KHJIOMETPOB PACCTOAHUA OT CTOJUIBI PETrHOHAJIBLHOI'O / o6acTHOTO HEeHTpa.

Ili1anoBbIe peMOHTHBIE padoThl. OnepaTop MOXXET IIPOBOUTH IUNIAHOBOE TEXHUYECKOE 00CITY)KUBAaHHUE CETH HIIH
CEeTeBOro 000pyn0BaHMs. DTH pabOThI ONPEAEISIOTCS KaK IUTAHOBBIE PEMOHTHBIE PaOOTHI 1 MOTYT BBI3BATh IIEPEPHIBHI B
okazaHuM Yciayru. BpemeHnHsle mepepbiBbl B pabote Yciiyr, 0OyCIIOBIEHHbIE NPOBEACHHEM ILIAHOBBIX PEMOHTHBIX
paboT, He OyIyT paccMaTpHBaThCs KaK HEWCHPABHOCTh MM HEIAOCTYIHOCTh W HE OYAYT CIyKHTh OCHOBAaHHEM JUIS
3asBiIeHNsT AOOHEHTOM CBOMX IIpaB Ha IIOJlydeHHE Iepepacdyera oOIulaThl. [IJaHOBBIE pPEMOHTHBIE DPaOOTHI, 110
BO3MOYKHOCTH, IPOBOASTCS B MHTepBaje BpemeHu oT 23.00 1o 06.00 (mecTHOE BpeMms).

Omnepartop A0/DKEH yBEJJOMHUTh AGOHEHTa O MPOBEJCHUH JIIOOBIX IJIAHOBBIX PEMOHTHBIX PabOT, KOTOPHIE MOTYT
BBI3BaTh MEPEPHIBHI B paboTe YciryrH, B cooTBeTCTBUM ¢ SLA. VICKITIOYeHNEM SBIISIOTCS CIyYan, KOT/a:

a) pabOTHI BEITIOHSIOTCS T10 3anpocy AOOHEHTa;

6) Onepatop He MOXET COOJIIOCTH YKa3aHHBII CPOK B CBSI3U C TEM, UTO IUTAHOBBIE pEMOHTHBIE paboThl Ha ceTn OnepaTopa
MPOBOIATCS 10 TpeOOBaHUIO MUHHCTEPCTBA CBSI3M U MAacCCOBBIX KOMMYyHHKanui Poccuiickoit ®enepanuu, HHBIX
Poccuiickux rocy1apcTBEHHBIX OPIaHOB MIIM KOMIICTEHTHBIX OPTaHOB OTpaciy TeJIeKOMMYyHuKanuii Poccum.

r) PaGoThl mpoBoAsTCS T IPENOTBPAILIEHHSI MACCOBOTO MIIM JUINTEIBHOTO MPOCTOSI yCIYTH.

Heotno:xkHble peMOHTHBbIe PadoThl. HeoTnoxHBIE PEMOHTHBIE palbOTHI IPOBOAATCS, KOTAA OTMEYAOTCS
MEPUOANYCCKH BO3SHUKAIOMINE NPEPBIBAHUA B OKa3aHUU YCJ'Iyl"I/I WK CYHICCTBCHHBIC YXYAIICHUA MTapaMETPOB Ka4€CTBA,
KOTOpBIC MOTYT B JQJIbHEHIIEM NPUBECTH K COCTOSHHIO aBapuH. HeoTIOXKHBIE PEMOHTHBIE PaOOTHI MPOBOISITCS B
untepBasie BpemeHu oT 23.00 go 06.00 (mectHOe Bpems). IlepepniBbl B paboTe YCIIyrd, BBI3BaHHBIC MPOBEICHHEM
HEOTJIOXKHBIX PEMOHTHBIX PabOT, MPOJOIDKUTENFHOCTh KOTOPBIX HE TpeBbImIaeT 4 (YeThlpex) 4acoB, HE OyayT
paccMaTpuBaThCsi KaK HEUCIPABHOCTh MM HEJOCTYIIHOCTh M HE OyJeT CIYXXHTh OCHOBaHHMEM Ui mepepacyera
CTOMMOCTH YCJIyT, €CJIi pabOThI IPOBOJATCS C yBEJOMIICHHEM AOOHEHTA.

Onepatop yBemomisiecT AOOHEHTa O MPOBEACHUU HEOTIOKHBIX PEMOHTHBIX PabOT HE MEHee ueM 3a 4 (JeThIpe)
yaca J10 Hayaja paboT. AGOHEHT JOJDKEeH yBeToMHTh Oneparopa 0 MpOBEICHUH JIIOOBIX HEOTIOKHBIX PEMOHTHBIX PabOT
Ha CBOEM 00OpY/JOBaHWH, KOTOPBIE MOTYT NPHUBECTH K €ro BPEMEHHOW HepabdOTOCIOCOOHOCTH M, Kak CJEICTBUE, K
MPOTa/IaHNIO HArPY3KH Ha Y CIlyru, MUHUMYM 3a 4 (4eThIpe) yaca 70 Havana pador.

11.3. NPEJOCTABJIEHUE KAHAJIOB CBSI3U

Veayru mo MpeAoCTaBICHHWIO KAaHAJIOB CBSI3M TPENOCTaBISIOTCS AOOHEHTY B COOTBETCTBUH C TpeOOBAHHSIMH
JIEHCTBYIOILEro 3aKoHoAaTenbcTBa Poccuiickoit denepaunu, ycnoBusimu nueH3uid Oneparopa, Jlorosopa.

1. Onucanne ycayru.

Ormeparop npenocrapiseT AGOHEHTY YCIYIH IO HIPEIOCTABICHHIO KAHAJIOB CBS3H, TEXHHYECKHE XapaKTEPHCTUKH
KOTOpBIX, @ TaKKe ajpeca MOPTOB, THUIbI M MapaMeTpbl KaHAJIOB CBs3M, yKa3aHbl B biaHke 3aka3za Ha YCIYrd IO
NPEJOCTABICHUIO KaHAIOB cBs3W. KaHanm cBsi3u oOecrieuuBaeT mepeiady LU(QPOBBIX JAHHBIX MEXAY ABYMS OOBEKTaMH
Ab6onenTa. Tun nepenaBaeMbIX JaHHBIX omnpeaessieTcs OJaHKoM 3akasa.

2. O0Me mMoJI0KEHH .

AGOHEHT 00s3yeTcs CaMOCTOATENFHO MPHOOPECTH M HCIOIB30BaTh 00OpPYIOBAaHHE IOCTyNa K KaHAlIaM CBSI3H WIIH
obopynoBanue MOXeT ObITh npenocTaBiaeHo OnepaTopoM. TUIEI MOPTOB AJISI MOAKIIOUEHHS K KaHAILy CBSI3M yKas3bIBaeTcs B
Bbnanxe 3axase.

3. KauecTBeHHbIE XapaKTePUCTHKH MPEIOCTABIEMOil YCJIyIH.

a) [Tapametps! Ycuayru mo mpeaocTaBICHHIO KaHAIOB CBS3HM TapaHTUPYIOTCS IPH yCIOBHH BBIOIHEHUS AOOHEHTOM Bcex

ycioBuid Hactosimux [IpaBui, a Takyke MPH BBITOTHEHHH UM CJIETyIONNX JONOTHUTENBHBIX TPeOOBaHMH:

- HE MpEeBBIIIATh NMPEeNbl CKOPOCTH MEXAy MOopTaMH Nepenadyd JaHHeIX OnepaTopa, yka3aHHble B biaHke 3akasa,
KOTOpasi ONpeJeNseTcs] HaupaBlIeHHEM M MHTEHCUBHOCTBIO IIepeladd JTaHHBIX AOOHEHTa MEXIy TOYKaMH I10Jlauu
Yenyru;



- AOGOHEHT rapaHTHUpyeT OTCYTCTBHE KOJUIM3UH B Ka)XIOM CETMEHTE JIOKAJIbHOH ceTH AOOHEHTa, IOAKIIOYEHHOM K
Pa3HBIM IOPTAaM CETH Iepenadn faHHsIx Omneparopa;

6) 3oHoil otBercTBeHHOCTH OmepaTopa ABIAETCS YYaCTOK KaHalda CBA3M PACIOJIOKCHHBIH MEXIy paclpeAeInTeIbHBIMU
KOpoOKaMu 1/uiH KaOesHBIMU OOKCaMU /HITH TOPTaMHu Ha rpaHutie cetu OmnepaTtopa.

B) 30HOI OTBETCTBEHHOCTH AOOHEHTA SBIISACTCS YYACTKH KaOeys W/ITH MPSAMBIX MPOBOJOB W/MIIA KaHAJBI CBS3U IO TPAHUIL
cetn Oneparopa (pacnpenenuTesbHas KopoOka, KabeabHbI OOKC, MOPT Ha akKTMBHOM obOopynoBanuu Omeparopa). YuyacTok
Kabens, MPSMOTO TPOBOJAA W/WMIM KaHAN CBS3W 1Mo TpaHWnbl cetn Omeparopa AOOHEHT 00s3yeTcss MOCTPOUTH W/HIH
OpraHu3oBaTh M OOCIY>KMBAaTh CaMOCTOSITEIBHO, 32 CYET CpPEeACTB AOOHEHTa, a TakXkKe MOIYyYUTh pa3pelieHHue OT
Apennonatens/CoOCTBeHHHKA HA BBOJ Kabeis B 37aHWE WM B ToMenieHne AOOHEHTa, Ha WCIONB30BAaHHE B CBOMX HHTEpECax
CYLIECTBYIOIIUX JIMHEHHBIX coopyskeHuit Apennoaareis/CoOCTBEHHHKA, O YeM B MUCbMEHHOM BHIE cooOmuTh Oneparopy He
mo3zHee 5 (MATH) KaIeHAapHBIX JHEH 0 ATl mpenocTaBieHns AOOHEHTY HOCTyna K Y ciyram.

11.4. MPEJOCTABJIEHHUE IPOU3BOACTBEHHBIX PECYPCOB

Yy o npeaocTaBIeHIIO TPOM3BOICTBEHHBIX pecypcoB OnepaTopa AGOHEHTY: 000pyIOBaHUS (B TOM YHCIIE B BUIC
M30JIMPOBaHHON MPOTrpaMMHO-aNIIapaTHOI CHCTEMBI, pa3MeleHHOH Ha nHdpacTpykrype Oneparopa); MecTa Juisi pa3MeleHusI
000pyoBaHNS; KaOEIBFHBIX KaHAIOB; (DU3WYCCKUX JIMHUHN CBS3M; IMPOTPaMMHOTO OOecIiedeH s, HHPOPMALIHOHHBIX PECYpCOB
(IP); mokyMeHTaIMH, B COOTBETCTBHH C TPeOOBAHUSIMH ISHCTBYIOIIETO 3aKOHOAaTeNbeTBa Poccuiickoit deneparuu, JJoropopa.

1. Onucanue ycayru.

BupTyainbHblil MapmpyTH3aTop — 000pyJOBaHKE, PEICTABISIONIee COO0H H30JIMPOBAHHYIO IPOrPAMMHO-AIIAPATHYO
cUcTeMy, pa3MellleHHYlo Ha uHppactpykrype Oneparopa, HCHOJB3YIOIIYI0 BBIYHCIUTEIBHBIE PECYpChl 000pYIOBaHHMS
Omneparopa, paboTamIy0 03 MPHUBSI3KK K KOHKPETHBIM (PH3HMUYCCKUM pecypcaM, MpeIHa3HAUCHHYIO IS OObeIMHCHUS
KaHaJIOB CBsI3M AOOHEHTa B HanOoJiee BBITOJHOM ISl HEro reorpapuyeckoi JJOKaluy, a Tak)Ke OpraHu3aliy B 3TOW JIOKAlUH
B3aUMO/ICHCTBUS TIO/IKJIIOUSHHBIX IOCPEJICTBOM KaHAIIOB ceTell AOOHEHTa WIIM IPEIOCTABICHHUS I0CTYIIA K TEIeMaTHUECKHM
ycIIyram cBsi3u . BXoIUT B cocTaB IMpoM3BOACTBEHHBIX pecypcoB Oneparopa.

2.  OO0ume Mo0KEeHHsI.

CpoKH TIpeNoCTaBICHUS IMPOU3BOJICTBCHHBIX PECYPCOB OIPEICIIOTCS TpPU TPOBEIACHUM HW3BICKATEIBCKUX PadoT.
[IpemocraBieHne MPOM3BOJACTBEHHBIX pecypcoB odopmirsiercs AkrtoM CHadu-ipueMKHd TPOHU3BOACTBEHHBIX PECYpPCOB.
AOGOHEHT 0053yeTCs CaMOCTOSITETHFHO IPHOOPECTH M MCIIONB30BaTh CPEICTBA 3AIIUTH OT HECAHKIIMOHUPOBAHHOTO JIOCTYTA K
VYenyre.

3. KadecTBeHHBIE XapaKTEPHCTHKH MPETOCTABJISIEMON YCIyT .

VYenyra mpenocTaBiisieTcsi KpYTrJIOCYTOUHO, 7 (CeMb) JHEH B HENeIl0 B COOTBETCTBUU C YCIOBUSMHU, ONUCAHHBIMU B
Horosope, biiankax 3aka3oB.

11.5 YCTPAHEHHUE HEUCITIPABHOCTH

VYenyra no Beie3ny cnermanuctoB Omepatopa Ha 00beKT AOGOHEHTA, BBISIBJICHUIO HEUCIIPABHOCTh A00OHEHTCKON JTMHUH
WIIM THOTO 000pY/I0BaHUS B 30HE OTBETCTBEHHOCTH AOOHEHTA.

1. Onucanue ycayru.

IMpu Bole3ne crenmanucroB Oneparopa 1o 3asiBke AOOHEHTa Uil YCTPaHEHHs HEUCIIPaBHOCTH, B Clydae, €clid
cnenmanuctamu  OmnepaTopa BBIBISIETCS HEUCIPABHOCTh aOOHEHTCKOW JIMHUM WJIH WHOTO OOOpYIOBaHUS B 30HE
oTBeTcTBeHHOCTH AOOHeHTa, crenuaiucToM OrnepaTtopa COBMECTHO C TpelcTaBuTeleM AOOHEHTa B JBYX SK3EMILIspax
odopmIseTcss AKT BEIIIOJIHEHHBIX Pa0boT, COEPKAIIHIA IIepeueHb BEIIOJIHEHHBIX PEMOHTHBIX PadOT, MECTO MPOBEACHHS padoT,
JIaTy ¥ MX CTOMMOCTb BKJIFOYasi CTOMMOCTh Bble3/ia criennanuctoB Oneparopa Ha 00bekT. Briesn cnenunanicros Oneparopa u
YCTpaHEHHE HEHCIIPABHOCTH B 30HE OTBETCTBEHHOCTH AOOHEHTA SIBIIETCS TUIATHOHM yciyroil. CTOMMOCTh PEMOHTHBIX PadoOT
Ha OCHOBaHWHW AKTa BBITIOJTHEHHBIX pabOT BKIIOYAaeTCs B CUET 3a okazaHHble OmepaTopom yciyru mo Jorosopy. B ciydae
OTKaza mnpejacTaBuTenss AGOHEHTa OT MOANHUCAaHUS AKTa 00 3TOM JejaeTcs OTMETKa C yKa3aHHWeM NPHYMHBI OTKa3a U AKT
noJinuchIBaeTcst crenuaiuctom Oneparopa B OAHOCTOPOHHEM HOpsake. B ciyuae, eciin AGOHEHT B TeueHHE TpeX pabodnx
JIHEH 1ocie NOANMCaHusl AKTa BBINOJHEHHBIX padoT crenuanuctoM Orneparopa B 0THOCTOPOHHEM HOPSIKE, HE PETOCTaBHII
OnepaTopy MOTHUBUPOBAHHOT'O OTKa3a B MPHUEME BBINTOJHECHHBIX PEMOHTHBIX pa60T, pa6OTBI CUHUTAKOTCS BBIIIOJIHCHHBIMH B
o0beMe, yKa3aHHOM B AKTE BBIIIOJIHEHHBIX Pa0OT M MPHUHATHIMA AGOHEHTOM B MOJIHOM 00BEME.

Ecmu mpu BrIe3ne crienmanuctoB Omeparopa 1o 3asBke AOOHEHTa sl YCTPAaHEHUS HEWCIPAaBHOCTH CIIEHUAINCTAMU
OmepaTtopa BBISBIAETCS HEHCIIPABHOCT A00OHEHTCKOM JIMHUM WIM MHOTO 000pY/IOBaHUS B 30HE OTBETCTBEHHOCTH AOOHEHTa,
n IlpencraButens aboOHEHTa BO3pakaeT MNPOTHB MPOBEIEHHS PEMOHTHBIX paboT crenuanucramu Orneparopa B 30HE
oTBeTCTBeHHOCTH AOOHEeHTa, crenuaiucToM OrnepaTtopa COBMECTHO C IpeacTaBuTesieM AOOHEHTa B JIBYX JK3EMILIAPax
opopmisieTcst AKT Bble3fa cnerpanuctoB Omnepartopa 1mo 3asBke AOOHEHTa, COIepIKAIINNA: ONMCaHNe HEMCTIPABHOCTH, JaTy H
CTOMMOCTH BbIe3/1a criennanucro Oneparopa. Beiesn cnienmanuctoB Oneparopa Ui MOMCKA HEMCIPAaBHOCTH a0OHEHTCKON



JUHAKA WU WHOTO OOOPYZOBaHMs B 30HC OTBETCTBEHHOCTH AOOHEHTa SBISICTCS IUIATHON ycimyroi. CTOMMOCTh BbIe3/ia
crieruanuctoB OnepaTopa Ha OCHOBaHMH AKTa BbIe3Jla criennanucToB Oneparopa o 3asBke AOGOHEHTa BKJIIOYAETCS B CUET 3a
okazanneie Oneparopom ycimyru o [loroBopy. B ciyuae oTkasa mpezncraButenss AOOHCHTa OT MOANMUCAHUS AKTa BbIe3a
criermanctoB OnepaTopa 1o 3asBke AGOHEHTa 00 dTOM JieTlaeTcss OTMETKA C YKa3aHWeM MPUYHH 0TKa3a U AKT ITOATHCHIBAETCS
cneuuanuctoM OrnepaTopa B OZHOCTOPOHHEM mopsinke. B ciywae, ecinm AOOHEHT B TedeHHE TpeX paboumx AHEH mocie
moxnucaHus AKTa Bele3na criernuanuctoB Omeparopa mo 3asBke AOGoHeHTa cnenuanuctoM Omepatopa B OJHOCTOPOHHEM
nopsiike, He npegoctaBuil Oneparopy MOTUBHPOBAHHOTO OTKa3a B IPHEME YCIIyTH, YCIIyra CUHUTAeTCsl OKa3aHHOH B o0beMe,
yKa3aHHOM B AKTe U IPUHATON AOGOHEHTOM.
2.  OO0uIme moJioKeHNSsI.

B ciiyuae, ecnu B pe3ynbTaTe peMOHTHBIX HJIM MHBIX pabOT Ha 00bekTe AOOHCHTA B pe3yibTaTe AeHCTBHA AOOHEHTa
WJIN TPETHUX JIUII IS OKa3aHHs YCIIYT CBSI3U TpeOyeTcs IepeycTaHOBKa 000PYAOBaHUS CBSI3U WK €ro 3aMeHa U MOCIIeAy FoIlast
yCTaHOBKa yKa3aHHbIE pabOThI ocyecTBIsII0TCS OnepaTopoM WK NpuBiiekaeMbIMU OnepaTopoM COUCIIOIHUTEISIMU 32 CUET
AOGOHeHTa TI0 MHCEMEHHOMY 3asBICHUI0 AOOHEHTa, B CPOKH H 32 IIEHyY I0 coriacoBannio CTOPOH.

3. KauecTBeHHbIe XapaKTePUCTHKHU MPeI0CTABJISIEMOH YCIyTH.

CpoKH H CTOMMOCTh OKa3aHHS YCIYTH 3aBUCIAT OT TEPPUTOPHAIBHOTO pACIONOXKEHHS OO0bekTa AOOHEHTa,

onpenerstrores OnepaTtopoM HHANBHAYAIBHO, IO COTIIACOBAHUIO ¢ AGOHEHTOM.



Ipunoxenue x IIpaBunam okazanus yciayr cBa3u AO «CMapt MHXUHUPHUHD

D®OPMA

AKT CBEPKU TEXHUYECKUX NEPEPBIBOB
o Jlorosopy Ne | |or «__ » 20__r. (nanee — loroBop)

I'. MockBa «__» 20__r.
AxunonepHoe obmiectBo «CMapt MHmxuHUPHHTY, (Hajnee - «OnepaTopy), B mune [(gomkHocTh, @U O], neficTByromi[ero]

Ha OCHOBaHMH [ ], ¢ 0O/IHO# CTOPOHBI, U

(manee - «AGOHEHT»), B uiie [(momkHOCTE, DUO], neiicTByori[ero] Ha ocHoBauuu [ ] ¢ Apyroii CTOPOHHI,

HNMEHYEMBIC KaXK10€ B OTACIIBHOCTH «CTOpOHa», a COBMCCTHO «CTOpOHLI», COCTaBWJIM HACTOSIINI AKT B COOTBETCTBHHU

C

1.

2.

3.

JloroBopoM OT «__» 20_r. 0 HIKECIIeYIOUIeM
CTopoHBI MOATBEPKIAIOT (DAKT IepephIBa IPEAOCTABIICHUS Y CIIYT B 20 1.
Ne
Howme Hata u Bpewms
Howme Haumenora P BpeMsI Oomee
o HEHCIp BpeMs nepepsIBa ¢
p HHUE 00BEKTa OTKPBITHUS BpeMs
/ aB Havaja y4eToM
3aKa3 TT,MCK nepeperiBa,
I HOCTHU repephiBa, JOCTYIHOCTH
gac
a (TT) MCK 99,
_ %
1
2
Hroro, yac
Hacrosiuit AKT sIBIIsieTCSl OCHOBAaHUEM TSI epepacyéTa CTOMMOCTH OKa3aHus Y CIIyT.

Hacrosmuit AKT cOCTaBlieH B 2-X 3K3EMIULIPaX, 0 OJHOMY SK3eMIUIPY s Kaxmoit u3 CtopoH. O6a 3x3emInsipa

HMEIOT OJIMHAKOBYIO IOPUAMYECKYIO CHITY U SIBISETCS €M0 HEOTHEMIIEMOM YacThIO.

Oneparop: AOOHeHT:
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